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Patent & Trademark Depository 
Library Association 
NEWSLETTER 
Volume 7 (Issue #9) 
DEDICATION 
This issue of the PTDLA NEWSLETTER is 
dedicated to: 
--------=~>........•1•1.or;;;-c------
William (Bill) Lawson 
--------=•>...~<= 
On his retirement in February 1995, the PTDLA 
recognizes the vital contributions of William S. 
(Bill) Lawson to improving access to patent and 
trademark information and to making public 
service in our libraries more efficient. During his 
tenure as Administrator for Documentation, 
1982-1991, with responsibility for maintaining 
the technical information resources of the PTO 
through administration of three professional 
classification groups and the Scientific Library, 
he was successful in converting CASSIS to a 
CD-ROM system in 1987. A first successful 
CD-ROM pilot project to disseminate 
government-produced information, it 
transformed the costly CASSIS online system 
in use since 1982. With the resulting cost 
savings the PTO was able to supply start--up 
hardware and provide periodicaffy updated and 
March 1995 
expanded information on disk to all PTDLs and 
still save money. 
When I spoke with Carole Shores about Bill 
Lawson's impact on the PTDL program she was 
eloquent. Carole said that not only is he one of 
the special people of this world and an 
inspiration to all involved in the program, but 
that he made it possible to take Ethan Hurd's 
original concept of service to the PTDLs and 
develop a network of enhanced support. The 
result is a model for service to the public 
among government agencies and a proud 
fulfillment of the PTO's constitutional mission: 
easing access to information fosters creativity! 
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Administrator for Search and Information 
Resources since late 1991, Bill Lawson has had 
a long and successful career with the PTO 
since 1957 (with a 1958-1960 time out to 
serve in the U.S. Army as a Guided Missile 
Battery Commander). Among his positions 
have been: Patent Examiner, Commerce 
Department Science and Technology 
Fellowship Program recipient, Special Assistant 
to the Commissioner of Patents and 
Trademarks, Technology Assessment and 
Forecast Analyst, and Office of Technology 
Assessment and Forecast (OTAF) Director. 
While OTAF Director, he developed a program 
which served as a model for other countries 
and chaired two international conferences 
called by OECD in Paris in 1980 and 1982 on 
Patent Statistics as an Indicator of 
Technological Activity. 
As Bill Lawson embarks on a new phase of his 
life, all of us in the PTDLA wish him good 
health and satisfaction and express our 
gratitude for his efforts and inspiration in 
making patent and trademark information more 
accessible throughout the United States (and 
the world) - and for helping to make the PTDL 
program a successful one. Thank youl 
--Billie M. Connor, PTDL Representative, Los 
Angeles, CA 
PTDLA PRESIDENT'S 
REPORT 
By the time you read this message, you will 
have received an invitation to subscribe to 
PTDLA-L, an electronic discussion group for the 
Patent and Trademark Depository Library 
community. PTDLA-L arose from the realization 
that many of us use electronic mail through the 
Internet on a daily or even more frequent basis. 
While PTDLA-L does not replace FTS2000MAIL 
at this time, I hope that it will be a fluid 
medium for sharing information among 
ourselves, and with the U.S. Patent and 
Trademark Office. If you need information 
about subscribing to PTDLA-L, let me know. 
My Internet address is krh@psulias.psu.edu. 
My telephone number is 814/865-4861 • 
This is quite an interesting time to be involved 
in providing patent and trademark information 
services to our users. A number of vendors are 
competing for their place in our libraries with 
quality online and CD-ROM products covering 
U.S. and foreign patents. Additionally, changes 
are coming for CASSIS/CD-ROM. Patents are 
also available to the PTDLs on CD-ROM in 
digital image format. 
APS is finally available to any PTDL that is 
willing to subscribe. Yes, we are disappointed 
in the fee structure. Did anyone really expect 
us to be otherwise? However, some of us are 
taking the challenge to make it work for the 
public in our libraries. Although my library is 
taking a different direction, I will be interested 
in the experiences of those PTDLs that are 
subscribing to APS. 
Assistant Secretary and Commissioner of 
Patents and Trademarks, Bruce Lehman, is 
March 1995 
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asking that Congress return to the PTO all of 
the fee surcharge revenue the PTO has 
collected from user fees rather than keeping a 
significant portion, some $30 million last year, 
for appropriations that are unrelated to patents 
and trademarks. If this request is honored, 
what impact would this have on the PTDL 
Program office at PTO and on the PTDLs7 
Commissioner Lehman intends to use the funds 
to provide higher quality patent and trademark 
services, generally. I would hope that an 
improved funding environment for the PTO 
would eventually mean that the PTDLs would 
have improved resources and services, enabling 
us to serve the public better, on behalf of our 
home institutions and on behalf of the PTO. 
This year has been an incredibly busy one for 
me, as it has been for all of you, I am sure. In 
discussions I have had with several PTDL 
librarians I continue to observe that resources 
for library materials, staff and equipment 
continue to fall short of needs, yet the libraries 
remain committed to serving the public. 
Likewise, we who staff the PTDLs remain 
committed to assisting the public with patent 
and trademark resources and services. We also 
remain committed to minimizing obstacles to 
their availability and use. 
See you at Conference! 
-Kevin R. Harwell, President, PTDLA 
MESSAGE FROM THE 
PROGRAM OFFICE 
The reorganization reflecting Commissioner 
Lehman's efforts at reengineering took effect in 
July 1994. The PTDL Program still resides 
under the Center for Patent and Trademark 
Information ("Services" was dropped), Carole 
Shores Director. However, the Center is now 
under a new umbrella, Information 
Dissemination Organizations UDO) headed by 
Administrator Wesley Gewehr, who reports 
directly to Bradford Huther, the PTO's 
Associate Commissioner and Chief Financial 
Officer. Theresa Brelsford, formerly the 
Assistant Commissioner for Public Services and 
Administration within whose reporting chain 
the PTDL Program resided, is now Deputy 
Associate Commissioner for Administration and 
Quality Services. 
The very positive change for the PTDL Program 
is the heightened visibility of PTO's information 
dissemination mission with the formulation of 
IDO. Another benefit is that we are realigned 
under IDO with the Office of Information 
Products, headed by Director Jane Myers. 
Major changes outside our world of information 
dissemination reside mostly in the realignment 
of the patent and trademark "pipelines". All 
functions relating to the processing of patents 
reside under the Assistant Commissioner for 
Patents. All functions relating to the processing 
of trademarks reside under the Assistant 
Commissioner for Trademarks. All other 
Assistant Commissioner positions were 
abolished. Those of you especially familiar 
with PTO's organizational structure will find 
that a glance through the new yellow-covered 
PTO phone directory, dated August 1994, 
illustrates the changes nicely. 
The Automated Patent System has now been 
officially converted to a subscription 
environment. This first year there will be 
PTDLs coming on board throughout the year so 
it will be difficult to provide a definitive list at 
any given point. I welcome your suggestions in 
identifying the best mechanism for keeping you 
updated. For now we will rely on FTS2000. I 
also welcome your suggestions on the provision 
of continued APS training. We will not again 
have the concentrated type of training 
experience that we had at PTDL Training 
Conference XVII last March. Since not all 
PTDLs are subscribing, we can contemplate 
any number of training scenarios, some 
associated with conference and some not. 
This year at PTDL Training Conference XVIII a 
number of new topics will be covered, not the 
least of which will be a true Customer Focus 
session conducted by the PTO's in-house 
professionals. I strongly encourage you to 
remain for this session on Friday morning. This 
will be a singular opportunity for your input to 
March 1995 
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setting priorities within the PTDL Program. 
Other important topics during the week will 
include coverage of GATT, publication of 
patent applications at 18 months, and the new 
PTDL partnerships. 
Finally, I want to thank the PTDL Association 
for recognizing the contributions of William S. 
Lawson, PTO's Administrator for Search and 
Information Resources, by dedicating this issue 
of the Association's newsletter to him. Bill is 
taking leave of the PTO without a great deal of 
fanfare, his decision. I am certain that when 
he learns of this dedication, it will have more 
meaning for him than any formal retirement 
celebration could have offered. Bill is a 
champion of information dissemination and 
truly believes in the role PTDLs play on behalf 
of the U.S. Patent and Trademark Office. He 
will long be remembered for his vision in 
utilizing CD-ROM technology to convert 
CASSIS from an online to CD-ROM 
environment in 1987, thereby allowing the 
PTDL Program to flourish and grow. 
Selflessness and integrity are valued 
commodities in any organization. T~erefore, 
we in the PTDL Program will miss him and wish 
him the very best in his future endeavors. 
On behalf of all of us in the PTDL Program and 
IDO, thank you for all your hard work over the 
year and we look forward to seeing you at 
PTDL Conference XVIII! 
-Martha Crockett Sneed, Manager 
Patent and Trademark Depository Library 
Program 
From July 1992-June 1993, Patent 
and Trademark Depository Libraries 
sponsored nearly 550 public 
training events with over 23,000 
people in attendance. 
PTDLA 
TREASURER'S 
PRELIMINARY 
REPORT 
Eighty-seven people 
paid conference fees for the 1994 (17th) 
Patent and Trademark Depository Library 
Conference: 80 PTDLA members at $20.00, 
and seven associate members at $30.00. 
Seventy-eight people paid membership fees for 
the 94/95 membership year, 75 voting 
members and three associates. 
Balance as of January 27, 1994 $1657.01 
Deposits 
3/25/94 Memberships and Confer- 2495.00 
ence fees 
6/13/94 Additional memberships 110.00 
and conference fees 
1/18/95 New membership 10.00 
TOTAL CREDITS (+) 2615.00 
Debits 
2/18/94 Extra copies, '93 Newsletter 41.03 
3/22/94 '94 Newsletter reimburse- 691.49 
ment to J. Paustenbaugh 
3/23/94 Refreshments and supplies 107.10 
for Hospitality Night 
3/25/94 Contribution to Commis- 100.00 
sioner's Reception - Crystal 
City Marriott 
3/25/94 Contribution to Conference 1730.00 
Costs - Crystal City Marriott 
TOTAL DEBITS (-) 2669.62 
Balance as of January 18, 1995 $1602.39 
Respectfully submitted, 
David L.Morrison, Treasurer, PTDLA 
March 1995 
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PATENT & TRADEMARK DEPOSITORY LIBRARY 
ASSOCIATION 
Membership Form 1995-1996* 
Mail to: Treasurer Dues are $10.00. Please make 
David Morrison checks payable to PTDLA and 
Documents Department include the name of your PTDL · 
Marriott Library on your check. 
University of Utah 
Salt Lake City, UT 84112 
Name: PTDL: 
Street: 
City/State/Zip: _____________ Phone: ( ) 
Home 
Street: 
City/State/Zip: _____________ Phone: ( ) 
E-mail address (other than FTS2000): 
Committee Preference(s): 
Office Preference: 
• Membership year is beginning ol conference 1995 to beginning ol conference 1996. 
March 1995 
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PTDLA 
SECRETARY'S 
REPORT 
Thanks to all of you for 
giving me the 
opportunity to serve as 
Secretary of the PTDLA. 
I look forward to an 
interesting term. 
My first few months as 
secretary have been spent trying to compile 
internet email address lists for the PTDLs. So 
far we have 57 of the libraries on our lists. 
These lists are included as an insert to the 
newsletter for PTDL recipients. I've grouped 
addresses by PTDLA Region and sent messages 
to each regional group so that each of you 
could retrieve your region's address list from 
your email server. I also have the lists available 
on diskette in ASCII format. Anyone who 
wants a copy can contact me via email, 
telephone, telefax, or US mail. 
If you have an email address that can be 
accessed by internet and you are not on the list 
will you please send a message to me at: 
dmhanson@uidaho.edu 
so that I can add you to the list. 
-Donna Hanson, Secretary, PTDLA 
EDITOR'S 
NOTE 
I hope the first thing you noticed about this 
issue of the newsletter is the terrific masthead 
design incorporating the new PTDLA logo. 
Michael Uhlenkott of the Los Angeles Public 
Library is to thank for this updated design 
reflecting our role as both patent and trademark 
depository libraries. Michael designed the 
original POLA logo and we are grateful to him 
for again donating his time and talent to PTDLA 
as well as to Billie Connor at the Los Angeles 
PTDL for working with Michael to obtain a new 
design. 
It has (mostly!) been a pleasure to serve as the 
editor of the PTDLA Newsletter for the last four 
years. I look forward to announcing a new 
editor at conference this year! I think we have 
a publication we can be proud of and I thank all 
of you who showed your support through kind 
words and getting your submissions in on time. 
This year we had reports from 49 PTDLs, a 
new record! This level of involvement is very 
encouraging but still leaves room for even 
greater levels of participation. 
In preparing this issue, I would especially like to 
thank Lisa Hoenig (Toledo, OH) and Bob Klein 
(Miami, FL) for their assistance in contacting 
PTDLs about newsletter submissions; Brian 
Carpenter (College Station, TX) for identifying 
legislators assigned to intellectual property 
committees; Sherry Fletcher at the OSU Library 
for her patient assistance with some of the 
graphics in this and past issues of the 
newsletter; and my staff for assisting me in 
inputting copy, sending faxes, and preparing 
the newsletters to be mailed. I would also like 
to thank the OSU Library for being so 
supportive of my involvement in this activity. 
-Jennifer Paustenbaugh, Stillwater, OK 
PTDLA OFFICERS, 
1994-1995 
President: Kevin Harwell, University Park, PA 
President-elect: Jennifer Paustenbaugh, 
Stillwater, OK 
Secretary: Donna Hanson, Moscow, ID 
Treasurer: David Morrison, Salt Lake City UT 
Past President: Diane Richmond, Chicago, IL 
March 1995 
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MINUTES 
OF 
PTDLA 
COUNCIL 
MEETING 
Sunday, March 
20, 1994 
The meeting 
was called to order at 6:16 p.m. by Chair, 
Diane Richmond (Chicago, IL). Others 
attending were Donna Hanson (Moscow, ID), 
Dave Murdock (Pittsburgh, PA), Charles Brown 
(Louisville, KY), Chris Marhenke (Ft. 
Lauderdale, FL), Brian Carpenter (PTDLP 
Fellow), Ted Cebula (Milwaukee, WI), Carol 
Giles (St. Louis, MO), Jean Bishop (Butte, MT), 
Alan Gould (Lincoln, NE), Donna Cooper (Los 
Angeles, CA), Johanna Johnson (Dallas, TX), 
and Dave Morrison (Salt Lake City, UT). 
Dave Morrison, Secretary/Treasurer, moved to 
approve minutes from last year as distributed. 
Diane seconded; passed. 
Council discussed Commissioner Bruce 
Lehman's letter dated March 3, 1994. Diane 
referred to the tremendous shake-up at the PTO 
last year, and stated: •we're in partnership 
with the PTO; it costs our libraries room, 
equipment, time, and money to work with the 
public as we do; some in PTO leadership do not 
appear to understand what we provide or take 
us seriously." 
Diane suggested the following as a proposal to 
be made to the PTO: the PTO should set up 
the APS in all 78 PTDLs, and let us use it for 
one year with no fees. Council members said 
they would hate to give up APS at this point, 
and wanted the Association to press for free 
access. Why should we be asked to pay fees 
for access to APS, when there weren't any for 
paper, online, or CD-ROM sources before? 
There was discussion on what the PTDLs could 
and should do if PTO insists on a fee. 
There was a break from 6:40 to 7:00 p.m., 
followed by further strategizing on the APS 
problem. 
Martha Sneed, Manager of the Patent & 
Trademark Depository Library Program, stopped 
in to welcome Council members. 
After Martha left, we discussed the upcoming 
PTDLA election. We need to have a special 
vote of all voting members on the separation 
and realignment of the six existing regions into 
twelve. To conform with PTDLA bylaws, we 
should ask for volunteer candidates for the six 
new regions, then start voting for all twelve 
regions next year. Election for officers will be 
mailed to PTDLA members a week after the 
conference, and new officers subsequently 
announced. 
This year's business meeting is scheduled for 
Tuesday evening from 5:00 to 8:00 p.m., 
which is after a full day of meetings. A 
suggestion was made and approved to start the 
meeting at 6:00 p.m. to allow an hour and a 
half for dinner or rest. 
No committee reports will be passed out this 
year, as they have been included in the 
Newsletter. 
Diane moved that we reimburse Donna Hanson 
$70.00 for printing and mailing new copies of 
the Bylaws. Seconded by Charles Brown; 
passed. 
Diane brought up the recent news of Sandy 
Vaughn's death. Sandy was the PTDL 
representative from the Linda Hall Library in 
Kansas City, MO. A notice was sent out to all 
PTDLs with an address for condolences or 
memorial contributions. 
A motion was made to adjourn at 8:00 p.m. 
Seconded by Carol Giles; and passed. 
-Prepared by David Morrison, 
Secretary/Treasurer 
March 1995 
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MINUTES 
OF THE 
PTDLA 
BUSINESS 
MEETING 
Tuesday, Marr:h 21, 1994 
The meeting was called to order at 6:08 p.m. 
by Chair, Diane Richmond (Chicago, IL). 
Donna Hanson (Moscow, ID) moved to accept 
the minutes of the 1993 Business Meeting, 
and was seconded by Susan Ardis (Austin, TX). 
The motion carried. 
Donna Hanson was appointed Parliamentarian 
by the Chair, and thanked. 
In order to vote on the PTDLA's new regional 
structure, the first point of business was to 
suspend the rules in order to function as a 
Committee of the Whole. This was moved by 
Diane Richmond, and passed by voice. The 
new alignment of PTDLA regions was described 
and passed by voice. Volunteers to serve as 
regional representatives in the new regions 
were named. Brian Carpenter (PTDLP Fellow) 
moved to appoint the volunteers and elect new 
representatives from odd-numbered regions in 
one year, even-numbered regions in two years. 
Jean Rozett (New Haven, CT) seconded; 
passed. 
Brian Carpenter, Chair of the Elections 
Committee, read the names of candidates for 
office and asked that we approve ballots being 
sent after the conference to the entire 
membership. 
This year's major topic was implementation of 
the Automated Patent System. Diane 
Richmond started off by mentioning that 
PTDLA officers have a meeting scheduled with 
Commissioner Lehman Wednesday afternoon at 
3:30 p.m. The PTO has been getting mixed 
signals regarding the APS: some people 
suggest fees, others insist on free access. 
Some PTDLs can't accept fees for access to 
APS, others can. We don't know what the 
PTO's decision will be. Possible indicators are 
that the Office of Management and Budget 
(0MB) has held electronic products to be 
included under depository obligations of the 
Government Printing Office, and that 
Commissioner Lehman's comments on the 
PTDLs have been favorable. Diane reported 
that at Sunday's Council Meeting, members 
suggested that the Association propose 
equipment and free access to the APS through 
the end of 1995, since our APS survey shows 
that a year or more is needed to establish 
successful training programs. We have no hard 
data on how much this will cost. 
Susan Ardis began discussion by saying we 
need to tell PTO why we shouldn't charge fees 
in the PTDLs when there are fees in the Public 
Search Room, and emphasize monetary 
reasons. Diane said we have preliminary 
figures on what the PTDL members spend on 
dissemination of patent information. Sharon 
Edward (Buffalo, NY) said we need free access 
at least through 1995. Jane Running 
(Springfield, IL) said her budget was tied to the 
fiscal year, not the calendar date, and that her 
state's fiscal commitments were tied to federal 
programs. Diane said that PTO should be able 
to find $5 million to fund APS dissemination. 
Natalie Rutledge (Morgantown, WV) suggested 
we ask for one year free access after 
implementation. Bob Klein (Miami, FL) 
suggested one full year after full 
implementation, and said that equipment 
maintenance could be our negotiation point. 
Nancy Haigh (Des Moines, IA) said that too 
many PTDLs don't even have the equipment to 
use for access to the APS, and asked for a 
show of hands; about half of conference 
attendees didn't have the equipment readily 
available. Donna Hopkins (New York, NY) 
recommended all PTDL's equipment be 
standardized. Larry Perk (Columbus, OH) 
agreed. Chris Marhenke (Ft. Lauderdale, FL) 
said that with APS and the upcoming Mimosa 
CD-ROM system, PTDLs would have to have 
two workstations to fully participate. 
Kevin Harwell (University Park, PA) asked how 
March 1995 
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the program would be evaluated. Donna 
Hanson was also concerned, and suggested 
that the Association evaluate the program 
separately from the PTO. Tom Smisek 
(Minneapolis, MN) said that we should have 
some cost figures from the 14 APS pilot sites, 
and suggested we concentrate more on access 
to APS than on equipment. Lillian Stefano 
(Detroit, Ml) said we should ask for everything 
we need, and not put a time limit on our 
requests; free access should be guaranteed. 
Diane Gregg (Birmingham, AL) said that by 
specifying dates, we imply that we'll accept 
fee imposition by the end of that period. We all 
supply time, access, equipment, storage, 
salaries, etc., and the PTO should provide their 
share of the PTDL program. Jim Miller (College 
Park, MD) said that if we don't charge money, 
our legal liabilities would be less, and that 
patrons would expect higher levels of service 
on a fee-based system. John Kaufmann (San 
Diego, CA) said we should ask for everything, 
then drop some of our demands if necessary. 
He also pointed out that the cost of equipment 
has been dropping. Ted Cebula (Milwaukee, 
Wl)said that Wisconsin may not legally charge 
access fees and suggested that we ask the 
Commissioner whether Congress would be able 
to fund APS access. Susan Ardis mentioned 
that there will most likely be charges for 
Internet access in the future. Dave Murdoch 
(Pittsburgh, PA) asked why PTO would train us 
to use the APS, if they were not going to 
provide us with equipment and access to use it. 
John Kaufmann added that the software on the 
new system might be different, and require 
further training. 
Bob Klein asked whether we knew how much 
money we saved the PTO. Diane Richmond 
replied that we contributed $21 million in 
onetime costs, plus the on-going building, 
salaries, training and conference costs, etc. 
She added that the Chicago Public Library 
would not consider training patrons for the 
twelve hours deemed necessary in the Public 
Search Room. Tom Smisek said that we 
provided the $21 million, so we deserve APS 
free in response; both morally and practically, 
we should refuse APS under any other 
conditions. Diane Richmond asked how the 
PTO would get offices in all fifty states without 
;, 
the PTDLs, which it would need in order to 
implement electronic application submission for 
U.S. patents. Tom Smisek said that he was 
disturbed by the low level of discussion on 
imposition of APS fees. Patricia Kenly 
(Orlando, FL) pointed out that full-text patents 
are now available on DIALOG. Carol Giles (St. 
Louis, MO) asked about the legal ramifications 
of APS fees. Ted Cebula reminded everyone 
that the PTDLs were able to move from 
deposition of paper patents to microfilmed 
patents by sticking together as an association. 
Kevin Harwell said we should ask for free APS 
or none at all. Susan Ardis said that some 
people were less able to risk losing APS 
access. Donna Hopkins said she didn't know 
whether she could stand up to her 
administration if necessary to get funding for 
APS access. 
Donna Hanson read the text of a resolution 
from the Association asking for free access to 
APS through the end of calendar year 1995 to 
provide firm data on the cost of access. Diane 
said she wanted to ask those in attendance 
how many were in favor of free access to APS 
with no time limits. Donna Hanson suggested 
we avoid taking an adversarial stance in our 
proposals to the PTO. Diane asked how many 
of those present wanted free access to the 
APS as part of the PTDL program 7 (Everyone 
voted •yes.•1 Donna Hanson moved the text of 
her resolution, amended to remove the time 
limitation on free access to the APS. Seconded 
by Tom Smisek; carried unanimously. 
Diane reminded everyone that a PTDLA 
delegation was going to discuss APS 
implementation with the Commissioner 
tomorrow at 3:30 p.m. She also announced 
the room number for the PTDLA hospitality 
suite. 
Discussion on APS continued. Larry Perk said 
that the imposition of fees would create a two­
tiered information society among PTDL patrons, 
those who could afford the fees, and those 
who couldn't. Jennifer Paustenbaugh 
(Stillwater, OK) suggested that Ted Cebula 
should join the delegation to the Commissioner 
due to the length of time he's been working at 
a PTDL and to capitalize on being from 
March 1995 
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Commissioner Lehman's hometown. Ted 
Cebula reminded everyone that CASSIS was 
going to be shut down three years ago but was 
continued, due in part to the Association's 
influence. Also, there's a major educational 
effort going on right now in the PTO's 
administration: what can we offer to help? 
Nancy Haigh said that the Commissioner talked 
a lot about the role of the entrepreneurial spirit. 
Jean Rozett added that other strong programs 
throughout the Commerce Department on 
behalf of entrepreneurs give us a lot of 
ammunition; she asked whether we should all 
write the Commissioner when we get home 
from the Conference7 Chris Byrne (Seattle, 
WA) commented that Sunnyvale PTDL, where 
the Commissioner had visited, was not a 
typical PTDL, as they only handle patent 
information. Most of the other PTDLs, facing 
fees for APS access, might reevaluate their 
patent resources because they serve many 
differing clientele. Ninety-five percent of 
Seattle's patent patrons were not affiliated 
with area universities. Carol Giles stressed the 
importance of the independent inventors at her 
library. Diane Richmond and Marie Moisden 
(PTDLP Fellow) both commented that Carol's 
statement was talked about more than honored 
by the PTO. Jim Miller mentioned the large 
numbers of high-school students using his 
collection. Sharon Edwards said she thought 
patent attorneys would lobby on our behalf. 
Donna Hanson talked about the Department of 
Energy's Inventors Workshops, and how 
important she felt they could be to PTDL 
librarians. She asked how many people had 
been to one of the workshops: 10 people 
responded, perhaps due to funding. Wilson 
Plunkett (Baton Rouge, LA) said that 80% or 
more of all jobs were in small businesses, and 
that the business owners were looking for 
products to sell or businesses to sell to; we 
shouldn't pass up this opportunity to serve 
them. 
Donna Cooper asked if anyone had any ideas 
for a new design for our logo or pins to sell. 
Diane asked everyone to pass any suggestions 
on to Donna. 
Diane thanked the Newsletter Committee for 
putting out a gorgeous newsletter this year. 
At this point, a panel discussion formed at the 
dais. Kevin Harwell described the survey he 
conducted in Fall 1993 on outreach activities at 
the PTDLs. All 74 PTDL representatives were 
contacted; by the 1994 Conference, responses 
were received from 66. Kevin said he was 
surprised at the sheer volume of what we do: 
473 total events; 22,262 PTDL patrons 
counted; an average of eleven events per PTDL 
(the median number was 7). The most popular 
events were lectures and demonstrations. 
Kevin asked the representatives on the podium 
to describe the activities at their PTDLs. 
Chris Marhenke said that Marie Moisden 
started to participate in the Project XL program 
at Ft. Lauderdale then turned that program over 
to Chris. Thirty-eight schools and over 2300 
children in grades K through 5 were expected 
to participate. They had major problems with 
funding for a reception, enough table space, 
and the amount of additional work dumped on 
library staff (i.e., Chris!). More than 800 
certificates were typed up and mailed to 
participants. The school teachers did a lot of 
work, which helped. All in all, it was 
rewarding. 
Mary Leckie (Little Rock, AR) said that in 1985, 
in their first year as a depository, they had been 
swamped with school children without doing 
any kind of promotional effort. Although they 
continue to serve a large number of school 
children each year, the rest of the population 
has now finally found them, too. She described 
how Martha Sneed and her staff at the PTDL 
program office helped put on a conference and 
CASSIS demonstration in cooperation with their 
state's Small Business Development Center. 
Jennifer Paustenbaugh said Kevin has asked 
her to talk about her involvement with 
inventors groups. Her priority at Oklahoma 
State University has been to play a supporting 
role in the university's goal of promoting 
economic development. In addition to the 
types of programs in which PTDLs traditionally 
participate, she has spent a lot of time working 
with each of the three inventors groups in the 
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state including serving as co-chair of a chapter 
of one of those groups this year. This has 
given her excellent access to the inventors' 
community and a group of people ready to 
lobby for programs and services. 
Dave Morrison (Salt Lake City, UT) said that 
he's been working on the University of Utah's 
Patent Review Committee, which has oversight 
of the Technology Transfer Office, for a 
number of years. Utah's Small Business 
Development Center sends their patrons up to 
the PTDL to search for their inventions at the 
beginning of the business development 
process. Dave has presented basic patent 
workshops for the DOE's Inventors Workshop 
held last summer in Salt Lake City and at 
monthly meetings of the local inventor's group. 
Following the panel presentation, Amy Spare 
(Houston, TX) said that she was concerned 
about the situation with email and 
communication among the PTDLs and the PTO. 
She volunteered to start a discussion list on the 
lnterNet. Jennifer Paustenbaugh asked 
whether the list should be closed, i.e. only open 
to PTDL staff, or whether it should be open to 
others? 
Dave Morrison read the Treasurer's report, and 
urged all conference attendees to join the 
Association. 
The question of the newsletter came up: 
should there be two a year instead of one 7 
Could it be funded by advertisements? The 
question should be explored by the new 
President and Secretary. 
Diane reminded everyone that the delegation to 
the Commissioner was to meet tomorrow at 
2:30 p.m. The delegation consists of herself, 
PTDLA President-elect Kevin Harwell, PTDLA 
Government Relations Chair Johanna Johnson 
(Dallas, TX), and PTDL representative Ted 
Cebula. 
Jennifer Paustenbaugh made a motion to 
adjourn at 8:51 p.m.; it was universally 
seconded, and passed. 
-Prepared by David Morrison, Sec/Treas. 
I, 
ALBANY. NY 
Due to observed queues waiting for time at the 
patent terminal, we requested and received an 
additional license for another CASSIS station. 
Both are reasonably busy, reflecting an 
increase, as probably all PTDLs have noticed, in 
requests for patent and trademark information. 
We have especially noticed additional requests 
for information on trademarks from across the 
border in Canada (NAFTA at work?) as well as 
Vermont. We've also revamped the patent 
area, adding additional work space and more 
shelving for patent resources. 
-Mary Woodward 
AMHERST, MA 
Mechanical 
Engineering 213, 
"Introduction to 
Mechanical Design," 
is one of the basic 
undergraduate survey courses for engineering 
students at the University of Massachusetts in 
Amherst. For several years, Professor George 
Zinsmeister and Librarian Selma Etter have 
collaborated on a unit on patents that has 
become a permanent feature of this course. 
Professor Zinsmester chooses an idea (for 
example, a mailbox signal that indicates to the 
owner that mail has been delivered), and then 
requires his students to conduct prior art 
searches and to use their findings in their own 
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subsequent designs and modifications. This 
course is offered every semester; enrollment 
ranges from thirty to sixty students. Selma 
Etter meets with small groups of four to five 
students each at the CASSIS workstation to 
introduce them to patents as a form of 
intellectual property, to describe the U. S. 
Patent and Trademark Office, and to 
demonstrate a patent search using CASSIS, the 
Official Gazette, and other tools. While there is 
a considerable investment of staff time spent 
doing repeat presentations for many small 
groups and helping students individually as the 
semester progresses, this time is well spent. 
Many students apply the patent searching skills 
they learned in this course in other, advanced 
courses, and at least one student has already 
applied for a patent on his own invention. 
Student evaluations have been favorable. 
The University of Rhode Island School of 
Library and Information Science offers 
extension courses at the University of 
Massachusetts in Amherst. In November 1994, 
Selma Etter met with one of those courses 
having to do with government publications. 
She spoke about the Patent and Trademark 
Depository Library Program and demonstrated 
use of CASSIS and other patent search tools. 
Inventor Jerome Lemelson, who holds nearly 
500 patents, including some covering key 
components of the VCR, has recently made a 
major grant to Hampshire College, in Amherst, 
Massachusetts, which his children attended. 
This grant will fund courses and opportunities 
for students "to pinpoint contemporary 
problems, then strive to find innovative 
solutions," and is intended "to stimulate 
innovation and entrepreneurship." Hampshire 
College and the University of Massachusetts 
are two institutional members of Five Colleges, 
Inc. (the other three members being Amherst, 
Mount Holyoke and Smith Colleges). Library 
cooperation and resource sharing are 
well-established among members of this 
consortium. Selma Etter met with a small 
group of Hampshire faculty late in 1994 to 
introduce them to patent searching, and it is 
anticipated that we will continue to provide 
patent information and services to Hampshire 
students, faculty, and staff throughout the life 
March 1995 
of the grant. 
The Small Business Development Center of 
Western Massachusetts sponsored a seminar in 
Palmer, Massachusetts, on November 16, 1994, 
"From Idea to Market! How to Get Your 
Concept Off the Drawing Board and to the 
Customer." Eric Esau spoke about patents and 
trademarks, and served as a panelist with two 
intellectual property lawyers. About fifty 
people attended including small business 
persons, individual inventors, and members of 
the general public. 
-Eric Esau 
ANN ARBOR, Ml 
As noticed everywhere else, the Engineering 
Library at the University of Michigan has 
recently experienced much need to expand our 
patent search facility. To cope with this high 
demand, we acquired an extra set of CASSIS 
patent and trademark files through the 
generosity of the PTDLP Office. All engineering 
librarians continued efforts to promote the 
importance of patent literature in engineering 
instructional sessions. Many faculty now 
assign class projects requiring students to 
consult patents as one of the required sources 
for the projects, which automatically brings 
heavy traffic to the patent search corner, 
especially during the fall and winter semesters. 
In fact, the CASSIS patent files are most 
heavily used among the many engineering 
database CD-ROMs available in the Engineering 
Library. 
As part of our ongoing commitment to the 
School of Library and Information Studies, 
Terry Lee gave a two-hour lecture on patent 
resources in the science and technology class 
during the winter term. During the past year, 
we were also fortunate to purchase 6 
additional back files to our patent collection. 
We hope to continue to add back files until our 
holdings become complete. 
-Terry Lee 
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ATLANTA. GA 
The Georgia Tech Library and Information 
Center threw an lnfoFair this Fall to inform our 
students, faculty, and staff of the many 
services we offer them. One of the tastier 
exhibits, entitled •Munch Ado About Patents," 
was mounted by the Technical Resources 
Department which highlighted patents on 
various junk foods. Patents displayed included 
the machine for making Fig Newtons4!1, Louis 
Pasteur's improvements for brewing beer, the 
apparatus for forming Swiss Rolls, and the 
processes for making Kit Kat9 bars. Samples 
of each product were placed side-by-side with 
the patent 
creating an 
eye-catching 
presentation. 
(One student 
was caught 
trying to put 
quarters in a 
slot in the 
display case.) 
® Not content 
to leave well 
enough alone, 
we also 
created a 
similar display of trademarks, including the 
world famous Georgia Tech8 and Buzz8 logos. 
On a more serious note, more than 2800 
search sessions have been performed on 
CASSIS with an additional 16,500 searches on 
our in-house patents file. Our staff has made 
The Wonderful World of Patents presentation to 
students in the Mechanical Engineering Design 
program, discussed trademarks with an 
attorney who was preparing to teach Business 
Law at a nearby college, received advanced 
training in searching commercial patent and 
trademark databases, and gave a tour of our 
facility to visitors from the British Patent 
Office. 
-Mary Frances Panettiere 
BIG RAPIDS, Ml 
I sent a letter of introduction, a Ferris PTDL 
brochure, and business card to each of the 311 
public libraries in the west-northcentral and 
Upper Peninsula parts of Michigan. Responses 
have been positive, as many patrons have told 
me that their first contact with the PTO has 
been though their public library. I also sent a 
letter of introduction, a Ferris PTDL brochure, 
and business card to 99 patent attorneys in the 
same areas as above. There have been a few 
contacts back, but nothing dynamic has 
happened. 
I held a two-hour introductory class for 
students in Product Design. This is a program 
where the students must come up with their 
own invention, do a search on our system, then 
write a comprehensive paper on their idea 
including manufacturing and marketing the 
idea. After the class was held, I then spent 
one or two hours with each of the 26 students 
from the class so they could search their 
individual ideas. 
-Ray Dickinson 
BUTTE.MT 
Jean Bishop gave a four-hour workshop at the 
Montana Library Association in April on how to 
use patents in library research. On June 2, she 
traveled to Missoula, Montana, to give a 
presentation at a Patent Workshop sponsored 
by the Business Department at the University 
of Montana. In July, she traveled to Cut Bank 
to speak to the Chamber of Commerce at a 
noon meeting about Montana Tech's Patent 
Center. This fall a patent workshop was held 
at Montana Tech and the participants were 
introduced to the PTDL Center. The Montana 
Tech Library is also a center for the EPA/DOE 
Mine Waste Technology Pilot Program and the 
mine remediation researchers have been using 
the patents heavily to find new clean-up 
technologies for the environment. 
--Jean Bishop 
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CASPER, WY 
The Casper, 
Wyoming PTDL at 
Natrona County 
Library is now 
operational. The 
library has selected 
Patent View on CD­
ROM for the 
required backfile and installed it on 500 disc 
Pioneer jukeboxes. The software which 
operates the system was provided by Smart 
Storage, Inc. The hardware was installed by 
Express Business Systems of Casper. The 
library is working closely with the Wyoming 
Department of Commerce, the Science 
Technology and Energy Authority, and the 
State Library to develop programs to promote 
effective use of the library within Wyoming. 
The closing of the Denver PTDL through March 
1995 has stimulated an unexpected volume of 
business and shortens the learning curve for 
the Casper staff. Natrona County Library will 
be seeking to hire a patent librarian this 
summer. 
-Lesley Boughton 
CINCINNATl, OH 
We've replaced our original CASSIS set-up with 
a new IBM work station. The big upgrade there 
is a very nice, very quiet laser printer as well as 
a Pioneer CD changer that holds up to 18 discs. 
Of course, none of this happened until the old 
CASSIS crashed! We are still trying to decide 
how to handle APS and look forward to 
discussing this with the other PTDL 
representatives at Conference. 
-Loren Curtis 
CLEMSON, SC 
Jan Comfort, Coordinator of the Cooper 
Library's Patent and Trademark Depository, 
recently received word that she has been 
named a recpient of a 1994/95° Clemson 
University Research Grant. These grants are 
awarded each year to fund faculty research 
initiatives. This grant acknowledges the role of 
the Patent and Trademark Depository as one of 
the distinctive resources Clemson University 
has to offer as a center for technological 
innovation. The $2850 grant will help support 
Jan's work in improving access to Clemson's 
patent and trademark collection. She will be 
developing instructional materials, analyzing the 
library's effectiveness in reaching the users 
who need patent/trademark information, and 
pursuing funding for more patent backfiles and 
storage and retrieval equipment. Ellen Krupar, 
Associate Patent Coordinator, will be assisting 
in this project. 
Use of CASSIS and the collection continues to 
grow and expand. Several presentations have 
been made this year to business students, 
engineering students, and library staff. Jan and 
Ellen will be taking the show on the road in the 
spring by making presentations in nearby cities. 
Workshops on Basic Patent Searching and 
Basic Trademark Searching are sponsored by 
the local Small Business Development Center in 
February. We have also been invited to 
participate in an interactive patent 
teleconference sponsored by a southeastern 
North Carolina business development group. A 
presentation to the Piedmont Library 
Association, a local group of librarians from all 
different kinds of libraries, is scheduled for 
March. 
-Jan Comfort 
CLEVELAND, OH 
After attending an April conference in 
Cleveland, Bradford Huther, Associate 
Commissioner and Chief Financial Officer of the 
PTO, paid a courtesy call to the library. Mr. 
Huther was given a tour of the patent 
collection and queried staff on the usage, 
usefulness, and responsiveness of the APS 
system. Mr. Huther's visit also allowed for 
time to meet with Marilyn Gell Mason, Library 
director, and Siegfried Weinhold, Government 
Documents department head. Naturally, 
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discussion included the then pending cost 
factor of charging for APS. 
Throughout the year several classes of school 
age children visited the library. Students were 
given a tour of the Government Documents 
department and introduced to the patent 
collection. Demonstrations of both CASSIS 
and APS were given and time provided for 
hands-on participation. Students were able to 
explore conceived inventions as classroom 
assignments. Trademark searches were also 
conducted. 
The Inventors Connection of Greater Cleveland, 
a local inventors group, continues to utilize the 
patent collection. Organization membership, 
consisting of patent attorneys, agents, and 
inventors, frequent the library often bringing in 
patrons to assist them with patent searches. 
With frequent downtime caused by 
deteriorating equipment, we were forced to 
replace all the original CASSIS hardware and 
replace the floppy drive to the APS hardware. 
Our patrons are most pleased with the 
consistency of operation and a much faster 
printer. 
-Submitted by Robin Gray for Sieg Weinhold 
COLLEGE STATION, TX 
In 1994, the highlight of the PTDL program was 
the distribution of USAPat, the full-text patents 
on CD-ROM. Following the presentation of the 
new product at the Annual Conference, all 
PTDL librarians faced the challenge of finding 
the best way of making the new product 
available to their patrons. At the Texas A&M 
University Library in College Station, it was 
decided to load USAPat at the CASSIS station 
but to keep this new database completely 
separate from the other patent files. A Hitachi 
one-disc drive was added to complement the 
Pioneer six-drive. Also, in consideration of the 
long time needed to print full-text patents and 
to avoid possible conflicts between USAPat 
users and CASSIS patrons, it was decided to 
encourage patrons to use USAPat for the 
newest patents not yet available in microform 
and to continue using Research Publications 
microfilms for older patents. In July, the 
Documents Microtext staff was trained and full 
use of the new database was implemented. 
Patrons seemed quite satisfied with the new 
product even though many of them indicated 
that the possibility of downloading full-text 
patents on a disk would be quite useful. 
[NOTE: we are sure that all users will be quite 
glad to know that this capability is now 
available.] 
In September, Brian Carpenter came back from 
his Fellowship in Washington as the Eighth 
Patent Fellow. In December, he put all of the 
seminar experience he had with the Patent and 
Trademark Depository Library Program to good 
use and offered College Station PTDL librarians 
and staff two one-hour presentations on 
patents and trademarks. He also provided to 
participants and to those who could not make 
the program, copies of the overheads and notes 
used in the presentations. During the spring 
semester, Brian plans to offer seminars on 
particulars about patents and trademarks as 
well as classes for the students and the general 
public. 
Thanks to PTDLP for providing a copy of "The 
Trademark Shuffle". It is such a useful tool 
that we called Thomson & Thomson and 
ordered a copy for each member of the 
department. 
The new department head, Ms. Elka Tenner, 
turns out to be a big supporter of the PTDL 
program. She has ordered a brand new 
workstation for CASSIS that will have both 
3.5" and 5.25" inch drives and will be at least 
a 486 IBM compatible computer. She is also 
interested in having the College Station PTDL 
offer seminars to the business community in 
the Bryan-College Station area. Brian is now 
busy contacting the local Small Business 
Development Center, the Chambers of 
Commerce, and other interested organizations. 
-Sandra da Conturbia and Brian Carpenter 
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COLUMBUS, OH 
Two workshops were held for members of the 
Inventors Network, a local inventors group, 
explaining the search process and features of 
the PTDL. 
-Larry Perk 
DALLAS, TX 
This has been a busy year in Dallas, and part of 
that business has been patent related. 
In May we participated in the National 
Innovation Workshop for the Southwest Region 
with a booth highlighting patent and trademark 
resources at the library. An eye-catching 
banner and sign created by our Design & 
Exhibits staff drew people to the booth and the 
CASSIS computer kept them there. It was a 
very productive experience for everyone 
involved. 
With the help of a legion of volunteers, we 
have finally gotten our entire collection of 
European Patent Office applications uncrated 
and in number order. So, when you need 
copies, we can tell you what we have and can 
even find them for youl 
We have been struggling with the best way to 
make APS available to the public. It will be 
interesting to hear at Conference how other 
PTDls are handling this. So far our solution 
has been to put APS in a search room near the 
desk. This room can be locked when APS is 
not in use (which helps us monitor usage), and 
we are logging search time in 10 minute 
increments to make it more manageable to 
calculate charges during busy times on the 
desk. The public has been very pleased to 
have continued access to APS and the 
$15/hour fee is viewed as affordable. 
A wide variety of people use the patent 
collection. Along with the usual individual 
inventors and small business people, we are 
already scheduling student tours of our map 
and patent collections (the •tuh stuff" of 
Government Documents). A former patent 
examiner came by to take a look at our patent 
searching resources ( he was especially happy 
to find things like APS, CASSIS, and the 
MPEP). This week a family, who had just 
received a patent on a padded neck support 
devised for their disabled daughter, dropped in 
to do trademark research before getting ready 
to market the product. 
A staff training video (for our 20 branches and 
other Central library divisions) describing the 
Government Publications collection, including 
patent and trademark materials, is in 
experimental stages. It's something we've 
needed to do for a long time. 
-Johanna Johnson 
DENVER, co 
This is an exciting 
time for the Denver 
Public Library PTDL. 
We expect to move to our new Michael Graves 
designed building by March 25, 1995. The 
newly configured Government Publications and 
Business reference will house the Patent 
collection. There is a meeting room off the 
patent area that will be available to both 
inventors groups and other non-profit 
organizations. The new building will provide 
patent and trademark searchers an area all their 
own with electronic facilities designed to meet 
the information needs of the people of Denver 
well into the next century! 
-Elena Wenzel 
DES MOINES, IA 
The Des Moines PTDL is exploring options for 
establishing satellite locations around Iowa. 
The goal is to bring patent searching sites 
closer to the customers. Many currently drive 
100 miles or more to search at the State 
Library. Contact has been made with the Iowa 
Dept. of Economic Development to see if any 
type of partnership is possible. We welcome 
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any ideas from other PTDLs on developing 
satellites. 
-Nancy Haigh 
DETROIT, Ml 
Due to continuing 
budget cuts, the 
Detroit Public 
Library's patent and 
trademark collection 
continues to operate 
on a forty-hour 
week. Walk-in users 
for the calendar year 
of 1994 totalled 2,489 with 31 % being Detroit 
residents. The remaining 69% were users from 
all parts of Michigan as well as from parts of 
the province of Ontario, Canada, since we are 
located approximately two miles from the US­
Canadian border. Eighty percent of our walk­
ins want to learn how to do a patent search or 
a trademark search and the seven librarians of 
the Technology and Science Department 
devote a great deal of reference desk time to 
instructing and guiding patron searches. We 
are the only PTDL in Michigan to have the 
complete backfile of U.S. patents. Copies of 
patents are either made by walk-in users 
themselves or by the staff if copy orders have 
been taken over the phone. We do not fax 
copies of patents because we lack staff and 
time. 
New and better services, more staff, and 
marketing of the collection are in the offing due 
to a partnership proposal made to Mrs. Jean 
Curtis, Director of the Detroit Public Library, by 
Bradford Huther, Associate Commissioner and 
Chief Financial Officer of the PTO, on his 
second visit to our PTDL in 1994. Bradford 
Huther visited other Midwest PTDLs before he 
selected the Detroit Public Library to be the 
Midwest site for a PTO/PTDL partnership. The 
administration of the Detroit Public Library is 
interested in continuing to explore and 
negotiate terms of this partnership with the 
PTO. Martha Sneed is the liaison person in 
partnership discussions. Hopefully, all will be 
finalized and operational sometime in 1995. 
We are the second partnership to be formed 
with Sunnyvale, CA being the first. We are one 
of the earliest established PTDLs (1871) and 
Detroit is still the home of our domestic auto 
industry and the manufacturing industries that 
are spawned from the automotive industry, as 
well as other diverse manufacturing industries, 
all of whom are heavy users of the PTO. 
1994 brought the inauguration of a new and 
dynamic mayor of Detroit, former Michigan 
Supreme Court Justice, Dennis Archer; 
Detroit's designation as one of the federal 
empowerment zones chosen by President 
Clinton; the PTO/DPL Partnership proposal and 
acceptance; and our library's first-ever 
Marketing Director. The Library also happens 
to be located within Detroit's empowerment 
zone. With all of this potential, 1995 will be 
very exciting and challenging for Detroit and for 
the Detroit Public Library's patent and 
trademark collection! 
-Lillian Stefano 
fT. LAUDERDALE, FL 
Picking up where the last Association 
newsletter left off, 1994 Invent Broward 
finished with a big bang! We displayed 
approximately 500 elementary school students' 
inventions and had over 450 people attend our 
annual reception. Preparations for 1995 Invent 
Broward have begun and we have nowhere to 
go but upl 
1994 also saw the return of our glorious and 
fearless leader, Marie Moisdonl We rejoice in 
her return from her one year tenure as a 
Fellowship Librarian with the PTDLP. Marie has 
been busier than she planned due to our 
Assistant Department Head leaving for another 
position. Despite this daunting obstacle, Marie 
still managed to find projects which involved 
the entire department. 
A new, revised publication entitled "Patent and 
Trademark Holdings for Florida Federal 
Depositories" put together by Chris Marhenke 
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capped the year's activities. This publication 
identifies the items distributed by GPO through 
the Federal Depository program which are 
owned by the federal depositories. All federal 
depositories were surveyed for their holdings 
and the results were printed and distributed to 
all of them. Copies were also mailed to PTDLs 
in states adjoining Florida. The publication will 
be revised annually and replaces the 1987 
publication compiled by Chris Kitchens (Fort 
Lauderdale PTDL) and Phyllis Alpert ( Miami 
PTDL). 
FORT LAUDERDALE 
PTDL CELEBRATES 
10TH ANIVERSARY 
Ill 
Although officially 
designated in 
November 1984, 
we actually opened 
our doors for patent 
and trademark 
business in January 1985. January 19, 1995, 
saw the Fort Lauderdale PTDL all decked out to 
celebrate the 10th anniversary of its 
designation. 
Preparations began several weeks in advance 
to book speakers, mail invitations, and create 
an anniversary brochure and display. The 
brochure highlighted our decade of 
achievements, proving that we have lived up to 
the expectations envisioned by Paul Thurston, 
the first department head. Paul strove both to 
become the first PTDL in Florida and to 
establish a PTDL that was active on all fronts 
including outreach to many types of clientele 
and serving as a focal point of intellectual 
property issues statewide. 
The display took weeks to compile. Diligent 
file searching by Marie and Chris and staff at 
the PTDL turned up many fond and fun 
memories. Photographs, newspaper articles, 
program brochures, buttons, ribbons, and 
monthly reports all contributed and found their 
way into the display. A decade of history was 
portrayed through the display. 
And finally our big day arrived! Approximately 
100 people attended the day's festivities. Our 
speakers included Don Kelly, Director of 
Examining Group 3400, Liz Kulick, Staff 
Attorney for the Assistant Commissioner for 
Trademarks, Martha C. Sneed, Manager of the 
PTDLP, and Marie and Chris. Attendees 
eagerly asked many questions and received 
expert answers from our qualified speakers. 
More than 60 people attended brief patent and 
trademark search demonstrations as well as 
CASSIS demos. Intellectual property videos 
were also shown all day long and attracted 
many viewers. The day ended with a wine and 
cheese reception for our guests and attendees. 
The guest speakers were easy to spot during 
the reception - they were the ones around 
which were gathered clusters of inventors, 
entrepreneurs, and attorneys. They just 
couldn't let the PTO officials depart without 
getting all their questions answered! 
What a dayl The Goverment Documents staff 
is walking on eggshells just waiting to see 
what huge event Marie will initiate next. If 
1995 has started out with fireworks, where 
can it poossibly end? There's nowhere to go 
but upl 
Martha was also kind enough to consent to an 
informal question and answer session the 
following day for both the Fort Lauderdale and 
Miami PTDL staff. 
... •and to all a good night•. 
-Chris E. Marhenke 
GRAND FORKS, ND 
We received a generous gift of Official 
Gazettes from the University of Alaska at 
Anchorage Consortium Library, filling in some 
of the issues from the early 1970s. 
A videoconference on copyrights aired in July 
was informative. The question-and-answer 
period afforded the background rules to follow 
in a university setting such as ours which 
requires photocopying. 
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The ground breaking ceremony for the Rural 
Technology Center was held on October 25., 
1994. The new center will provide research 
space and technological assistance for business 
people. Perhaps the most Interesting 
development Is the potential for a patent 
attorney to be on campus as a consultant. 
On January 5, 1995, in Bismarck, the 
Depository participated in Marketplace '95, a 
showcase for state inventors, entrepreneurs, 
and marketing executives, sponsored by 
Senator Kent Conrad and Agriculture 
Commissioner Sarah Vogel. We presented a 
thirty minute NSSion on how a preliminary 
patent search can reduce the cost of the patent 
process. Attendance, participation, and 
enthusiasm were great. 
Since the presentation at Marketplace, our 
western patrons have kept us busy, and as 
always, our Canadian patrons are extremely 
busy with research and development. 
One happy amouncement: Mr. Clem Brown of 
Larimore, North Dakota, finally had his 
trademark appear in the most recent TM 
Pending file, almost one year after filingl We 
know Clem's Good •n• Spicy BBQ Sauce is 
great stuff because we've gotten free bottles! 
-N•ncy Mulh.,,, and Jun McCrowe/1 
HONOLULU.. HI 
In August 1994, the Honolulu PTDL began a 
sign-up procedure. for use of the CASSIS 
CD-ROM System workstation to gather 
statistics on Its use. We continue to steadily 
add to our backfile of U.S. Patents and Offici•I 
G•zettn and we are cautiously optimistic that 
we will start an APS 9Ubscription some time in 
1995. 
In March 1994, I attended the annual PTDL 
conference in Arlington, Virginia, through the 
generous travel grant provided by the Friends of 
the Ubrary of Hawaii. The conference was 
enlightening and I 9Uggested Hawaii as a future 
venue. 
In September 1994, I demonstrated the 
CASSIS CD-ROM System at the annual 
seminar, •Making Inventions Pay,• sponsored 
by the University of Hawaii Office-of 
Technology Transfer and Economic 
Development. I also attended a University 
sponsored talk by a director from the European 
Patent Office which covered the European 
Patent System patent application process, a 
topic which ahould gain interest with the 
signing of the GATT treaty. 
In November 1994, I talked about the resources 
available In our PTDL, the sole PTDL in Hawaii, 
as a guest for a half hour segment on a local 
talk radio station. I also presented an informal 
introduction about our PTDL to a small group of 
attorneys who are members of the Intellectual 
Property Section of the Hawaii State Bar 
Association. 
-Jan T•warah•ra 
HOUSTON, TX 
The past year was a busy one. In 
addition to serving the regular 
stream of users, we were involved 
in training and convnunity outreach 
activities. In 1994 we held 47 free 
patent search training sessions for 
the general public. We had 498 
people attend these sessions. In 
addition, we participated in the Houston Area 
Libraries Consortium Showcase where we 
provided librarians from throughout the region 
with information about our patent and 
trademark resources. The National Creative 
and Inventive Thinking Skills Conference was 
held in Houston last fall and Barbara Kile gave a 
presentation entitled •Patent and Trademark 
Depository Ubraries. • Unfortunately, the 
conference mat at the peak of the Houston 
floods forcing the cancellation of the tours of 
the patent library. In November, the Rice PTDL 
also co-sponsored a lecture by an intellectual 
property attorney on •Patents, Trademarks, and 
Copyrights.• We are presently plaming an 
exhibit on patents for this spring. 
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Our department director, Barbara Kile, who had 
been splitting her time between Government 
Publications and Library Promotions, was 
officially promoted to the full-time position of 
Director of Library Promotions and Public 
Affairs, effective January 1, 1995. Although 
we miss her in the department, we are very 
glad that she is still in the building! 
-Amy Spare 
JACKSON, MS 
Thomas Henderson joined the Jackson Patent 
and Trademark Depository Library at the 
Mississippi Library Commission on October 17, 
1994. He will manage the Patent and 
Trademark Library and Documents Services and 
coordinate the Mississippi Patent Satellite 
Network. Thomas was formally with the 
Mississippi State Universities Libraries where 
he was Coordinator of User Services and 
Associate Professor. 
Statistics for both patents and trademarks 
soared in 1994. We received 1,250 requests 
compared to 548 in 1993. We conducted 142 
orientations for new patrons. 
December 1994 marked the first full year of 
operation for five libraries that were designated 
as Patent Satellite Libraries by the Mississippi 
Library Commission. The Commission awarded 
competitive grants which provided each site 
with a computer, printer, and CD-ROM drives. 
In addition, the Commission awarded 
competitive grants which provided each a one 
year subscription to CASSIS BIB, CASSIS 
CLASS, and ASIST. Patents and Official 
Gazette citations are regularly faxed to 
satellites from the Official Gazette. Between 
September and December, Velma Champion 
and/or Thomas Henderson visited each site to 
evaluate their collections and services. The 
Satellites have done an excellent job of 
promoting their services and serving patrons in 
their localitiesl 
-Velma Champion 
KANSAS CITY, MO 
Linda Hall Library has undergone significant 
change in the past year, and will continue to do 
so in the foreseeable future. The library's 
president, Mr. C. lee Jones, has proceeded 
rapidly with automation projects in the library, 
namely, implementation of the library's 
integrated online library system, known as 
Leonardo. He has initiated a variety of new 
programs and services to increase access to 
our holdings. He is supportive of the Patent 
and Trademark Depository Library Program and 
would like to expand our services in this area. 
In regards to patent and trademark searching, 
we have continued to stay quite busy this year. 
The local newspaper has run some articles 
during the year about local patentees, and with 
each of these there has been a corresponding 
flurry of increased patent and trademark 
inquiries and patron activity in the library. 
Referrals from other local libraries and law 
firms have also increased the number of 
patrons we've served this year. 
Because of the increase in activity in the 
patents and trademarks area, we've tried to 
document the increased demands on staff time 
and use our resources. We are collecting 
statistics on the use of CASSIS and the staff 
time involved in providing patent and trademark 
reference assistance. 
In the reference department we have recently 
had several new librarians join the staff. laura 
Harmon is enhancing the library's K-12 
services. She has found that there is quite a 
bit of interest from the educational community 
in exposing their students to inventing and 
patents. She has conducted several tours for 
students in which she included the patent 
resources available at Linda Hall Library. 
During the Fall of 1994, we hosted an IBM 
exhibit of several models of Leonardo da 
Vinci's inventions. These proved to be 
especially interesting to all age groups. 
Reference librarian Elizabeth Fish is developing 
our fee-based online search services. We hope 
this will enable us to offer a greater range of 
March 1995 
20
Journal of the Patent and Trademark Resource Center Association, Vol. 7 [1995], Art. 1
https://tigerprints.clemson.edu/jptrca/vol7/iss9/1
PTDLA Newsletter Page 21 
search services to our patrons, including patent 
and trademark information. 
I attended the patent workshop held at the 
Illinois State Library on July 22 with Jeanne 
Oliver and Lou Falasco. It was just excellent! 
hope there will be more of these regional 
workshops offered during the year. It is a great 
way to supplement the training provided at the 
annual conference. 
As those of you who attended the 1994 
conference know, our friend and colleague 
Sandy Vaughn died in early March of 1994. 
Sandy served as the library's PTDL 
representative from 1989 through 1993 and 
she attended the PTDL conference each of 
those years. Because of Sandy's interest in 
birds, the library will plant a memorial wildlife 
garden this spring. It will feature plants 
specifically chosen to provide wildlife, primarily 
birds, with food (berry-producing) and habitat 
(nesting sites). We thank everyone who made 
a contribution so that we can remember Sandy 
in this way. 
We plan to subscribe to APS at the first tier for 
1995. We also hope to make a second CASSIS 
workstation available for patrons. Our efforts 
to provide additional services will be enhanced 
by the addition of Reference Librarian Mark 
Mounts, who has been involved with the patent 
program, including APS, at Auburn University, 
Alabama. We expect a busy upcoming year 
and we look forward to attending the 1995 
PTDL conference. 
-Shannon Stipe 
Los ANGELES, CA 
This has been a year of change, adaptability, 
uncertainty, and anticipation for Los Angeles 
Public Library's PTDL, the universal themes of 
our times. A major change was due to Donna 
Cooper's selection as a fellow at the PTO's 
PTDL Program Office for 1994-95. Helen 
Haskell, Science and Technology Subject 
Specialist, has assumed the day-to-day 
management of our Patents Service in Donna's 
absence; the rest of the staff has absorbed 
many of Helen's former duties, and we 
supplement with substitute reference librarian 
hours. The results are an exciting honor and 
opportunity for Donna, big challenges for 
Helen, and growth opportunities for the rest of 
us. Another big change is the selection of 
Susan Goldberg Kent as Library Director, 
replacing Elizabeth Martinez, who was 
appointed Executive Director of the American 
Library Association. We look forward to 
welcoming Ms. Kent, who comes to us from 
Minneapolis Public Library where she has been 
director. 
Changes in service include an ever-increasing 
and demanding public who have unrealistic 
expectations of automation and find it difficult 
to put the time and patience required into doing 
patent searches. Although we have prepared 
our users for the advent of Automated Patent 
Service (APS) as a fee-based service, they are 
very unhappy that it is not available to the 
extent it was in the past, (since we must ration 
it to keep within the maximum 600 hours it 
was possible to pay for through MURL (Major 
Urban Resource Library funds). Unless the PTO 
goes to a pay-as-you-use basis, we will 
probably not be able to offer APS next year. 
Were it possible to charge our users and then 
pay the PTO as time is used, APS use would 
increase by several hundred times. We simply 
cannot come up with such huge subscription 
rates payable in advance! This is probably true 
of most other PTDLs as well. So, we need 
positive action on the part of the PTO if this is 
to be a success. 
Users are generally pleased with the CASSIS 
trademarks database and will welcome all 
future enhancements. We now do Copyright 
Office online database searches for our 
clientele via the Internet, as a callback when 
we are busy or while the patron waits if we are 
not. Users are thrilled with this service, as 
they are with our provision of copyright forms 
and instructions via FAX or mail. We are 
anticipating using a variety of new CD-ROM 
products to improve service. 
Outreach activities have not been as extensive 
as we would like, due to reduced staff and 
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more users; however, an exhibit was presented 
at the Invention Convention held in Pasadena 
for four days over Labor Day weekend, staffed 
by at least two people each day who spoke to 
hundreds of visitors and distributed thousands 
of LAPL and PTO handouts. Many of those 
visitors then come to the Library to use our 
services. Presentations about intellectual 
property and CASSIS demonstrations were 
made to a variety of groups and school classes. 
LAPL is home to a new Electronic Information 
Magnet School, a cooperative secondary school 
venture of the Los Angeles Unified School 
District, LAPL, and UCLA's Graduate School of 
Education and Information Science, which is 
making use of the intellectual property 
collection and ouc staff expertise to teach 
everything from language to math. We also 
offer seminars in the Library's new Mark Taper 
Auditorium for the public from time to time, the 
most recent being presented by patent attorney 
Robert Sperry on •Protecting Your Invention, 
From Concept to Cash,• on February 11 . 
During the past year we were honored to be a 
site for PTO focus groups in September and a 
public site for the Virtual Conference on 
Universal Service and Open Access to the 
Telecommunications Network during the week 
of November 14, 1994. 
Funding is a constant concern. Since no city 
money was available to send LAPL 
representatives to the essential Patent and 
Trademark Depository Library Training 
Conference this March, BEST 
Friends (community support group for the 
Business and Economics and Science, 
Technology, and Patents Departments) has 
agreed to sponsor the attendance of Helen 
Haskell and Ruth Seid, Senior Librarian. Our 
friends group very recently funded purchase of 
three new microcomputers and a laser printer 
for each department, as well as some 
peripherals. This community support is most 
appreciated in these hard economic times, 
especially since it represents proceeds from 
many used book sales and other volunteer 
funding efforts. We hope that LAPL will be 
able to supply funding for the 1996 
Conference, essential as it is to our functioning 
as a PTDL. Central Library Directory Betty Gay 
Teoman has been very supportive of LAPL's 
participation in the PTDL Program and will, no 
doubt, do everything possible to help secure 
future funding. Ms. Teoman was PTDL 
representative from 1976 to 1979, and worked 
hard both on the national and local levels to 
promote the PTO's service to PTDLs and the 
PTDL's service to the public. 
-Billie Connor and Helen Haskell 
LOUISVILLE, KY 
PTDL representative 
Charlie Brown 
attended the 
National Innovation 
Workshop on 
November 18 and 
19 in Louisville and 
presented a 
workshop on patent information resources each 
day as well as exhibiting CASSIS. He 
continues to present monthly patent 
information workshops at the Louisville Free 
Public Library with an average attendance of 5 
patrons. Businesspersons are introduced to 
patent resources at quarterly •Business 
Breakfast• workshops focusing on a multitude 
of business resources/technologies. In 
December, the Bluegrass Inventors Guild gave 
the Library $2,000 for the PTDL collection. 
-Charlie Brown 
LITTLE ROCK, AR 
1994 WiJS an interesting year with tours, 
increased usage and staff turnover. Several 
different groups visited the PTDL including a 
class of community leaders involved in a 
Community Leadership Seminar. This is an 
annual seminar with different community 
leaders every year. This group was very 
interested in trademark searching as many are 
business owners. 
Also visiting was our favorite gifted and 
talented teacher who brings classes about 
every other year. This year she brought several 
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classes of 2nd and 3rd graders. In addition to 
these groups, other groups and classes visited, 
as well as a steady increase in general usage 
by inventors, patent attorneys, and business 
people searching trademarks. 
Sheila Ruskowski joined the reference staff in 
mid-August after Davis Bullwinkle left in June. 
Sheila has caught on quickly to the patent and 
trademark searching process! 
We did have one very trying period this past 
summer. A patron erased everything on our 
computer hard drivel It took several months 
and lots of help from the PTDLP staff to get 
everything running again. 
As with everyone else, patents on 
CD-ROM(USAPAT) are coming in fast and 
furious. We actually purchased a cabinet to file 
them in, and finally got a laser printer, but alas, 
due to other computer woes we have not been 
able to access them as easily as we would like. 
The hard copies of the plant patents are 
arriving. The photographs are beautiful and 
everyone here has really enjoyed looking at 
them. We are now working on a way of storing 
and filing or shelving them, but we don't have 
any equipment that will allow color copying! 
It looks like 1995 will be another year of 
decisions, decisions, and more decisions! 
-Deborah Hall 
MADISON, WI 
The PTDL at the Wendt Engineering Library, 
University of Wisconsin - Madison, continues to 
be busy with patent and trademark questions. 
The fall semester saw the offering of a new 
College of 
Engineering course taught by several Wendt 
librarians. The course, entitled Technical 
Information Resources for Engineers, contains a 
component on patents and trademarks that we 
hope will highlight the value of patent 
information for undergraduate engineering 
students. It will be offered each semester. In 
October, Madison PTDL staff hosted a patent 
seminar for faculty and graduate students. 
College of Engineering instructors increasingly 
assign patent searches as part of required 
course work; 70 patent searches in the course 
of a couple of weeks keeps us hopping! 
The Madison campus libraries now have access 
to the Nexis databases to assist faculty, staff 
and students with research and instruction. 
Among the databases offered are many relating 
to patents, including full-text of U.S. Patents 
back to 1971 . Although Nexis is unavailable to 
the general public, our campus users have 
found patent searching on Nexis to be useful 
and easy. 
A highlight for the Madison PTDL was a May 
visit by Sharon Furbush, an employee of the 
PTO's Public Search Room. Sharon answered 
many questions, met with most of the Wendt 
staff members, and toured the library; our only 
regret was that the visit wasn't longer! We 
hope to see Sharon at the March conference. 
-Sarah Calcese 
MEMPHIS, TN 
This year Memphis Public Library has taken a 
few steps forward in making patent and 
trademark information available to library users. 
Ken Johnson has carved out some floor space 
for patent searchers. CASSIS, the major 
search tools, and supporting publications have 
been moved to this area. Also, Ken has put 
together 3 search guides to assist library users 
in their patent or trademark searches. 
Memphis Public looks forward to more 
improvements in the new year. 
-Ken Johnson 
From July 1992-June 1993, PTDLs in 
academic libraries presented over 170 
lectures to nearly 3,000 people. 
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MIAMI. FL 
The Miami-Dade 0 Public Library will be 
continuing our APS 
subscription (at level 
1 I, but will no 
longer permit 
patrons to search 
the data base. Our 
staff will determine 
if an APS search might be useful and will 
preform all APS searches. APS, like all other 
patent search services, will be provided by 
appointment only due to the substantial 
increases in patron usage of our patent 
resources. We plan to continue our 
cooperation with the Miami Museum of Science 
and hope to provide more patent and invention 
related bibliographies in support of their 
exhibits. In the past year, we have begun 
providing a second subscription of the CASSIS 
trademark disks to our patrons at a public 
terminal (in addition to the one at our reference 
desk). Our patrons have found these disks very 
useful. We were very pleased to see numerous 
PTDLP and PTDL staff members at the ALA 
Conference this summer and look forward to 
seeing everyone again on March. 
-Bob Klein 
I 
MILWAUKEE, WI 
The Milwaukee Public Library continues to 
experience an extraordinary increase in patent 
and trademark patrons; about all of them are 
•small entity" inventors and students. We 
attribute this to increased word-of-mouth 
publicity and to increasing referrals from 
governmental agencies, such as the 
Department of Commerce, local federal and 
state agencies, and SCORE. Most patrons are 
still satisfied with CASSIS, but regular users 
tend towards APS. Our experience seems to 
indicate that APS and CASSIS are 
complementary services and both very useful. 
APS is a marvelous system; staff find less 
tedium in getting the public on track with their 
classifications quickly. Other search strategies 
are wonderful when looking for a patent with 
very little information. Regular users are 
concerned with this APS service becoming a 
fee-base service at PTDLs. 
Our audience continues to be very pleased with 
the trademark CDs. On the whole, they have 
few problems with self searching of U.S.P.T.O. 
CDs and are surprisingly amenable to the 
necessity of using classification for patent 
searches. Due to the fact that the majority of 
our patent patrons are amateur (first-time, 
independent) inventors, we tend to use APS as 
a supplement to the CASSIS disks and the 
index, manual, etc. As our APS became 
available to more attorneys, patent agents, and 
academic/corporate inventors, our usage 
showed a continual growth. The staff finds 
APS nice to have, especially when a patron 
gets stuck with a difficult query but are still 
concerned about how fees will be collected. 
-Ted Cebula 
MINNEAPOLIS, MN 
We've had the usual busy year in the patent 
portion of the now merged Technology & 
Science/Government Documents Division of 
Minneapolis Public Library. We gave 
twenty-six •How To Do A Patent Search 
Lectures• as well as a half a dozen other tours 
and presentations to local inventor groups and 
college classes. 
As one of the fourteen APS Test Sites, we had 
a fair a'Tlount of "public pressure• to continue 
with APS after the January 1, 1995 
introduction of PTO to PTDL fees. We decided 
to take the $2,250 for up to 300 hours option. 
The Tee/Docs librarians will continue to do brief 
free searches, but if patrons wish to search 
themselves we're requiring that they open an 
account with INFORM, our fee-based research 
service that has a billing system in place. The 
hourly fee charged will be $40 and either a 
Visa or Mastercard is required. Initially we are 
using Direct Access, a CD-ROM frontend 
software package, to manage public access to 
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the APS work station. It gives us the ability to 
issue up to 200 passwords and tracks the time 
in, time out, and the amount of time used. We 
are scheduling a regular •How To Use APS 
Lecture· that is being offered to anyone 
opening an APS account. 
-Tom Smisek 
MORGANTOWN, WV 
I met twice this year with the West Virginia 
Inventors Council, spoke to two engineering 
classes, and gave a presentation to a University 
of South Carolina Library Science extention 
class. Other than these, we have not actively 
marketed the PTDL. In spite of our lack of 
advertisement, word must be getting out 
because our business is steadily increasing! 
-Natalie Rutledge 
NASHVILLE, TN 
Last year I reported the big news in Nashville 
was the formation of the Inventors' Association 
of Middle Tennessee. As of September 1994, 
the Association was one year old. HAPPY 
BIRTHDAY, Tennessee inventors! 
The Association continues to thrive. 
Membership and attendance at monthly 
meetings steadily increases and variety best 
describes program speakers. The Association 
is in the planning stage of publishing a 
newsletter. Be assured all PTDLs (and program 
office) will be sent a gratis copy of our first 
issue. Stay tuned! It's the •greatest show on 
earth•- well, at least once a month in Music 
U.S.A. 
The Association, along with the Vanderbilt 
PTDL, received a six column write-up in the 
December 1, 1994 issue of the Nashville 
Scene, a local weekly newspaper. The title of 
the article was •Eureka! Local Inventors Build a 
Better Mousetrap - And a Better World." 
If you have an inventors' club in your area, get 
involved. If not, think about starting one. You 
meet some very interesting inventors. 
The use of the PTDL at Vanderbilt continues to 
flourish. In fact, the usage has increased 
dramatically from a year ago. The trademark 
database is a great hit with everyone. Its 
usage outnumbers the patent database three to 
one. 
Another popular program I have developed (and 
it continues to growl is a referral list. This list 
consists of trademark and patent attorneys, 
patent illustrators, and individuals willing to 
share their inventing experiences with others. 
The list is very useful and helpful for 
•struggling inventors.• Most of the individuals 
on this list do not charge fees for answering 
questions but do so for appointments. It is 
very popular. 
The PTDL at Vanderbilt is happy to report that 
it has acquired the microfilm for US Design 
Patents 1842-1911 and 1965-1984. 
-Paul Murphy 
NEW HAVEN, CT 
The Science Park Patent Library has seen 
increases in both the number of patent 
searches and the number of requests for patent 
information. The largest increase in demand, 
however, continues to be for trademark 
information. Incidentally, a question we hear 
more often these days is, •can I just dial in for 
all this information?• 
For 1995, we are focused on the library as a 
key component of our expanding business and 
technology services network. Of particular 
interest to me is the role Internet will play, not 
only in delivering patent data, but in expediting 
technology transfer activity and helping to build 
a stronger, broader relationship between 
education and business in our region. 
-Jean Rozett 
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NEW YORK, NY 
In 1994 the PTDL at the New York Public 
Library went through some major changes. The 
first, in April, was the move to our new 
(temporary) location. We are now in a former 
office in the main Research Library, next to the 
Science and Technology Center that we are 
nominally a part of. It is a bit cramped (nine 
reader/printers and four computers, two of 
which are crammed under a staircase), but we 
are easier to find. Perhaps because of this, we 
have had a very busy year. 
As a part of this move, I trained all the Science 
Librarians and two of the technical assistants in 
the basics. I now have time off desk, which I 
have spent writing •cheat sheets• for staff and 
compiling brief bibliographies on topics such as 
Computers and Intellectual Property or Women 
Inventors. Most of the staff can now guide 
patrons through a basic patent or trademark 
search. 
In August, I attended the National Inventors 
Conference and Expo and did a lot of 
cheerleading for the PTDLP - especially when I 
sat in on the small group discussion about 
patent searching. At least two of the inventors 
I spoke with have since visited usl 
In December, Amanda Putnam brought three 
representatives of the Intellectual Property 
Institute (of Japan) to our PTDL. They spoke 
with the Director, toured the library, and asked 
questions about the types of patrons we serve, 
the service provided, and our relationship with 
the PTO. 
As of January 1, 1995, we are no longer on the 
APS. This decision was made by management 
because of the fees. We have tried to 
compensate by adding a second CASSIS 
workstation (we also have a MicroPatent 
CD-ROM), but it is too soon to know how this 
will affect service. All three workstations 
continue to be in constant use. 
-Donna Hopkins 
NEWARK, DE 
The Newark, Delaware PTDL has had contact 
with the Intellectual Property Section of the 
Delaware Law Association regarding the 
establishment of a Patent Information Referal 
Service. The idea would be to have a place 
where people could go and talk to a lawyer for 
free to get some simple questions answered 
concerning their patent application or search. 
Lawyers belonging to the Intellectual Property 
Section would rotate the responsibility of being 
•on can• to answer any questions that might be 
referred to the service. This would give 
patrons a quick and easy way to get some 
simple legal advice and also allow the lawyers 
to do some good pro bono work for the 
community. This is only in the planning stages 
at this point, but we hope to get the service up 
and running sometime this year. At this point, 
I'm waiting to hear back from the lawyers after 
their last Intellectual Property Section meeting. 
We are also planning on offering the APS 
service sometime later this year. At this point 
we are working out the details regarding 
training, scheduling, charging for the service, 
etc. Hopefully all of these issues will be settled 
soon and we'll have the system up and running. 
-Tom Melvin 
NEWARK, NJ 
•electronic Information• in Newark received a 
big boost when the Library received a grant of 
$550,000 from the federal government under 
provisions of the National Telecommunications 
and Information Act, The city of Newark will 
provide matching funds to this amount. This 
grant will enable the library to upgrade its 
Dynix hardware and software - and allow it to 
purchase new public access terminals and staff 
personal computers. In addition, the funds will 
be used to purchase more electronic resources, 
including multi-media resources, and to allow 
for a wider distribution of these sources. The 
staff of the Newark PTDL feels that the patent 
and trademark collection will be strengthened 
by this grant, primarily through the upgrading of 
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equipment. The way in which APS is offered 
at the Library will also be affected by the grant. 
One of the •highlights" of the year was the 
publicity that the patent and trademark 
collection received through a news story aired 
on WWOR TV, Channel 9 (NJ). News 
reporter/weatherman Lloyd Lindsay Young 
came to the Library in July and interviewed Jim 
Capuano for his series "Inventions." Mr. 
Capuano also assisted Mr. Young in finding 
local inventors who have received patents that 
are "a little out of the ordinary." A number of 
these individuals got to demonstrate their 
inventions on TV. 
-Jim Capuano 
o-~-o 
ORLANDO, FL \ 
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At the University of Central Florida, patron 
access to patent and trademark information has 
been enhanced by the purchase of another 
microform reader/printer. In addition, we have 
added a second subscription to the CASSIS 
discs. 
In 1994, we answered over 1500 reference 
queries on patents and trademarks and 
provided approximately 250 hours of reference 
assistance to the many inventors and 
entrepreneurs in the Central Florida area. 
-Patricia Kenly 
PHILADELPHIA, PA 
I am convinced that a year is 12 months in all 
things except these annual reports; it seems 
just like 12 weeks since the last plea for annual 
reports went out. 
In comparison to the previous year, this year 
has been uneventful, although far from slow 
and calm. It amazes me how consistently 
usage of the Philadelphia PTDL continues to 
grow; FY 1994 saw an overall 39% increase 
from the previous year; more than 11 ,000 
patrons received assistance. 
Needless to say, CASSIS is still highly popular. 
Frequently people have to wait in line to use 
the system, but in this day of instant 
gratification, having one workstation is 
difficult. To this end, much effort is being 
spent by the Development Office to attract the 
interest of the Philadelphia Intellectual Property 
law Association to help provide another work­
station. Thus far, not one cent has appeared, 
however, hope springs eternal. 
Our biggest increase has come in the number 
of requests for materials to be faxed. It is not 
unusual for 15 or more fax requests a day to be 
received. Since faxing is only going to 
increase, I am sure the U.S. Postal Service will 
soon become an endangered species. 
Outreach continued both on a large and small 
scale. For the 
second year in 
a row, the 
Philadelphia 
PTDL was 
represented at 
the Greater 
Philadelphia 
Chamber of HERSHEY'S 
Commerce MILK CHOCOLATE 
Small Business KISSESFair. If 
numbers spell 
®success, the 
day was a 
tremendous success for several pounds of 
Hershey's Kisses8 given away, along with 
nearly 400 pencils stamped "Philadelphia 
PTDL•. A series of patent and trademark 
searching workshops was initiated in May and 
continued through December. In addition, an 
introduction to intellectual property and the 
techniques of computer searching were also 
added. 
I am pleased to say that as a result of these 
workshops, Philadelphia now has a patent 
attorney who volunteers to help with the scut 
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work. He has made an enormous contribution 
to the Patent Collection and his assistance has 
gone far beyond refiling microfilm and making 
copies of patents. He has been a help to 
patrons, and has made excellent suggestions 
for new reference materials; but most 
importantly he is serving as a liaison between 
the Library and the legal community. 
Hopefully, with his help we will be able to 
really start down the Information Superhighway 
in something more than a go-cart. 
-Betsy Lowther 
RAPID CITY. SD 
It has been just a 
year since the 
Devereaux Library 
at the South Dakota 
School of Mines and 
Technology was 
designated as a PTDL (February 1994). In April 
we were honored to have the announcement 
made by the Commissioner of Patents and 
Trademarks Bruce Lehman during the Midwest 
Intellectual Property Rights Symposium 
presented statewide through the Rural 
Development Television Network. 
Our primary goal this year was to develop the 
collection and services. As part of the redesign 
project for the entire library, the PTDL was 
allotted a prominent 20 x 40 area on the main 
floor of the library. All of the new resources 
we have received as a PTDL as well as those 
that were located in government documents, 
serials, reference, and the general collection are 
now consolidated in one area to provide easier 
access for our patrons. Thanks to the efforts 
of the PTDLP staff, we now have a nearly 
complete holding of the Official Gazette back 
to 1872. 
At times we were hesitant to do much 
promotion before we were fully operational, 
considering the amount of interest being 
expressed both locally and across the state. 
However, the temptation to spread the word 
was too strong, and several opportunities were 
not to be missed. These included exhibits at 
the South Dakota Inventors Congress, the 
South Dakota Library Association, and the 
Rapid City Chamber of Commerce Business 
Expo. 
PTDLP staffers Mande Putnam and Brian 
Carpenter made their first official visit to South 
Dakota in July. During their day and a half 
with us they met with the University president, 
vice-president, the Patent Committee, and the 
Director of the Highs Plains Center for 
Technology. In addition, they were able to 
conduct three separate training sessions for the 
library staff, offer individual instruction and 
guidance to me, and still have time to see the 
lighting ceremony at Mount Rushmore. 
We truly appreciate the support and assistance 
we have received from the PTDLP staff and 
from PTDLs across the country during our first 
year. 
-Coleen Coble 
RENO,NV 
Business was pretty much •as usual• in the 
Reno PTDL in 1994. One two hour 
presentation was given to the local Inventors 
Club in August - but interaction with clientele 
was otherwise limited to one-on-one reference 
assistance. Our physical layout changed. 
Patents have traditionally been housed with 
government publications and this past Fall 
(1994) the Library's business reference 
collection was integrated into the documents 
area, th\,ls creating our new Business and 
Government Information Center. As part of 
this effort we obtained new shelving, a new 
reference desk, and reorganized our entire floor 
plan. Patents were moved into a larger, more 
consolidated area closer to our new desk. The 
inventors seem to appreciate the consolidation. 
One additional note - Duncan Aldrich will be 
giving two patent search workshops at a 
Department of Energy sponsored conference in 
Reno on April 27th. 
-Duncan M. Aldrich 
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RICHMOND. VA 
James Branch Cabell Library of Virginia 
Commonwealth University sponsored an 
Accessing Patent and Trademark Information 
Seminar conducted by the Patent and 
Trademark Depository Library Program. 
Approximately 40 people from universities, 
colleges, and companies throughout Virginia 
attended the seminar. The first day of the 
workshop was opened to the public and the 
second day was reserved for training of library 
staff. 
-Louveller Luster 
SACRAMENTO, CA 
The big news at the California State Library is 
that by the time this is published, the 
Government Publications Section, home of the 
Sacramento PTDL, will be in a new location. 
We will remain in the same building but will 
have a much larger public area. As a result, we 
will be able to have all of the paper Official 
Gazettes near the patent microfilm and CASSIS 
stations (until now 1872-1953 OGs have been 
in closed stacks). Depending on our equipment 
status, we will have two or three micro­
computer stations where CASSIS will be 
available along with other government 
-produced CD-ROMs. We do not plan on 
subscribing to APS at this time. 
Patent, trademark, and copyright business 
continues to increase at an unbelievable rate, 
even though the hours we are open to the 
public have been reduced to 9:30 - 4:00 
Monday through Friday. All of our operations 
are always candidates for the chopping block, 
but so far the PTDL operation has been spared. 
-Tom Andersen 
PTDLs at public libraries led 43 work­
shops for nearly 7,000 people from July 
1992 - June 1993. 
ST. LOUIS. MO 
PTDL Representative Carol Giles is recovering 
from ear surgery, so there is no report from St. 
Louis. Carol looks forward to getting rid of her 
bad case of vertigo and seeing everybody at 
conference I 
SALT LAKE CITY. UT 
In last year's PTDL report, I mentioned that our 
activities at the Salt Lake City PTDL had not 
expanded as much as in previous years. That 
situation continued during the 1994/1995 
academic year. 
Our activities this last year were curtailed by 
two circumstances. First, the University of 
Utah began a major expansion of the Marriott 
Library in late March 1994, right after last 
year's PTDL Conference. As a result, all 
research areas and activities within the Library, 
including those of the Patent and Trademark 
Depository Collection, have been severely 
affected. We continued to work with all our 
patrons - faculty, students, mechanical 
engineering classes, independent inventors and 
inventors' groups, high-tech and small 
businesses - but everything we did this last 
year was hampered by constant intrusion from 
the construction. The project is scheduled for 
completion by Fall 1996, so we still have much 
time to go. 
The second impediment to our patent program 
was implementation of access fees for the APS 
this last January. We spent many hours last 
Fall seeking funds and support for our APS 
subscription and have had to shut down the 
system until we can develop a way to monitor 
APS access and bill patrons for their connect 
time without additional personnel. We hope 
that by the end of this year the APS will be 
entirely supported by local users and 
enthusiasts. 
Despite our (temporary) loss of momentum here 
in the PTDL, the pace of patenting in the state 
as a whole continues to grow. The number of 
patents issued to Utah inventors has grown 
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from 478 in 1992, to 526 in 1993 and 544 in 
1994; each year has set a new state record. 
The University of Utah's Technology Transfer 
Office, which licenses new inventions and 
technologies developed by University faculty, 
set its own record of 25 patents issued in 
1993, and generated a record $2 million in 
royalties and fees. Four entirely new 
companies joined Utah's economy in 1993 due 
to the University's patented technology. 
We look forward to even greater interest in the 
patent and trademark collection once the APS 
is back and the construction is done. 
-Dave Morrison 
SEATTLE, WA 
Yet another busy year for the PTDL at the 
University of Washington Engineering Library. 
There are days when the patent and trademark 
research area is full morning to night, and both 
CASSIS stations are booked solid. We 
continue to refine our patent search workbook 
and search for ways to promote self-sufficiency 
among the patent and trademark patrons. A 
new recorded message about patent and 
trademark research appears as an option on our 
phone system, and we have added a recording 
for directions to the library. 
Thomas Dowling's WWW guide to patent and 
• trademark research is more accessible and 
widely available. It is now included under 
•Guides and Databases• on the UW Libraries 
Home Page: 
http://www.washington.edu/home.html 
The patent page has been •visited• by people 
from all over the world. 
In April 1994, we prepared a display about 
patents and trademarks for the College of 
Engineering Open House. The exhibit focused 
on local trademarks and patents, including 
patents held by UW professors and famous 
local trademarks such as Eddie Bauer4P, 
Starbucks8, and Bill Nye Science Guy9. 
® 
this newsl 
The Seattle 
Public 
Library has 
subscribed 
to CASSIS, 
significantly 
expanding 
their patent 
resources at 
the main 
downtown 
branch. We 
certainly 
welcomed 
A personnel note: I have been appointed to the 
position of Engineering Information Services 
Librarian. I am no longer •temporary•, so I 
guess this means I am the PTDL Representative 
instead of the •Acting• PTDL Representative. 
-Christina Byrne 
SPRINGFIELD, IL 
Highlights of the year included a two-day series 
of workshops featuring Jeanne Oliver and Lou 
Falasco. The Illinois State Library (ISL) feels 
that we have provided Lou with a sort of warm­
up for Sunnyvale's exciting new partnership 
program. Welcoming Jeanne home is always a 
special treat for all lSL's staff. On day one, the 
invited participants were primarily the 
intellectual property managers and staffs from 
Illinois public universities. On day two, staff 
and libr.arians from area PTDls and other 
libraries who serve •inquiring minds• were 
invited. 
This Fall one of ISL's more aggressive users 
was a young woman who has since been 
selected by the Farm Bureau national federation 
as one of 20 nationwide innovators in 
agribusiness. It is very exciting and gratifying 
to see how versatile use of public and private 
resources can be used to achieve something 
special by someone who catches fire with an 
idea. 
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1,881,808. BAND CORN HUSKING DEVICE. JouN 
FaED KRIEGE and EDW.lRD AtlCtlST \VILKINB, Soutb 
Slou:i: City, Nebr. I•'lled Apr. 3, 102S. Srrlal No. 
200,906. l Claim, (Cl. 130-4.) 
One of the many patented hand held tools for 
husking corn. This one Issued October 4, 1932. 
During the last week of December ISL's PTDL 
was again recognized by its users in a 
publication. If your PTDL doesn't have tool 
collectors, why not? Jim and Phyllis Moffet 
have spent hours of loving labor collecting, 
copying, and indexing every patent they could 
identify as relating to hand held corn husking 
tools. What was the genesis of such an 
interest? In 1938, corn husking was a top 
•sport• in the middle west. Jim's family farm 
hosted a •meet· which inspired an attendance 
of 85,000. The joys of patents. 
Our typical use remains by long distance 
telephone, fax, and mail. Our two-footed use 
seems to be slowly increasing. We are anxious 
to share and work with all of our friends in 
adjoining states. Perhaps this is a legacy of 
Mr. Lincoln's patent interest. 
-Jane Running 
STILLWATER, OK 
We have had another busy year as a PTDL and 
are making plans to celebrate in 1996 our 40 
official years as a PTDLI Thanks to the shared 
creativity of personnel in other PTDLs, we may 
be able to have an impressive year of activities 
without actually having to come up with any 
original ideas ourselves. 
Page 31 
We have continued to be actively involved with 
the three inventors organizations in Oklahoma. 
During 1994 I made presentations or 
participated in programs sponsored by these 
groups and am chairing the Stillwater chapter 
of the Oklahoma Inventors Congress for the 
second year. I started writing a column in the 
monthly newsletter of the Oklahoma Inventors 
Congress and except for the monthly deadline, 
have enjoyed doing this. 
In July I was invited to join the Inventors Allies 
Council, a newly created board that advises the 
Oklahoma Department of Commerce on their 
Inventors Assistance Program. This has 
allowed us to work more closely with this 
program, provide better assistance to their 
clients, and make better referrals. I have also 
started doing a regular training segment for the 
Oklahoma City regional Small Business 
Development Center on accessing patent, 
trademark, and copyright information. 
Since July we have had free access to EDS's 
Shadow Patent Office (SPO) full-text patent 
database. The director of SPO is an OSU 
graduate and was looking for a PTDL in which 
to test their system and provide feedback. This 
has been a wonderful service for our patrons 
and we appreciate their generosity. Thanks to 
Petroleum Abstracts of Tulsa, we are now 
receiving the bulletins and gazettes of 8 
different countries/patent organizations. We 
look forward to the challenge of offering our 
patrons access to more than just US patent 
information. 
We have entered a level one subscription to 
APS and are now just waiting for a new 
workstation to arrive. We will be charging 
back the use of APS at a rate of $20 per hour 
or $5 per 15-minute time segment and plan -
at least at this point - to provide mediated 
searches. 
We have had several personnel changes in the 
last year. In a reorganization of the public 
services area, the Patent and Trademark Library 
was moved back under the supervision of the 
Documents Department. The head of this 
department is John Phillips, a past president of 
PTDLA. On most days John is enjoying being 
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involved with patents again and is looking 
forward to attending conference. I have 
accepted a new position at OSUas the Director 
of Library Outreach and Development although 
I will continue to have responsibilities with our 
PTDL and will continue serving as the PTDL 
representative for the time being. 
-Jennifer Paustenbaugh 
TOLEDO, OH 
Our library did numerous patent introductions 
this year - many for students. On December 3, 
we held our first formal patent searching 
workshop for adults since 1990. Forty-three 
people attended the ·Patent Searching 
Workshop and Innovation Implementation 
Session" co-sponsored by the library and 
Toledo's Edison Industrial Systems Center 
(EISC), a non-profit organization which helps 
small business with technology. PTDL 
Representative Lisa Hoenig spoke for an hour 
and a half, then the EISC's Jim Matzinger 
spoke on the entrepreneurial side of patentable 
ideas and his experiences as an inventor and 
patentholder. The program was a resounding 
success with attendees asking questions, 
networking with one another, and working with 
materials for almost two hours afterward! The 
library and the EISC hope to cooperate on more 
inventors programs in 1995. The Toledo-Lucas 
County Public Library also purchased a laser 
printer for CASSIS this year, so we can take 
advantage of USAPAT. We use it largely to 
obtain patents for which we have not yet 
received film. This has been especially 
appreciated by our local patent attorneys. 
- Lisa Hoenig 
WICHITA. KS 
This has been a year of internal 
reorganization for the 
Document/Patent area in the Ablah 
library. All processing has been 
removed from the office and is now 
part of the cataloging/acquisition 
area. Shelving has also been shifted to 
Circulation as part of their responsibilities. 
These changes are the result of putting our 
Documents into our LUIS system by using 
Marcive tapes. 
Unfortunately, these changes have brought 
about staff shifting as well. Sandy Macgill has 
been shifted to Reference as a Library 
Assistant Ill. She will have minor duties 
relating to Documents/Patents but will continue 
to act as my backup for patent information. All 
general document questions will be answered 
at the main reference desk while indepth and 
search level questions will continue to come to 
me. I will also be doing the electronic access 
service for the documents area. Patents will 
continue to be my responsibility. I still have Jo 
Gregg as Library Assistant I for patent service 
and record keeping. As you can see, this did 
not leave much time for other activities. 
While we have not subscribed to the APS 
service yet, we plan to do so. We are still 
trying to decide how to do this as well as 
dealing with all the other decisions that go 
along with adding a new service. I am anxious 
to learn how the other PTDLs are handling this 
and will watch for other announcements about 
it. 
-Arlene Moore 
There are 77 Patent & Trademark 
Depository Libraries nationwide. By 
June 1993, their expanded network for 
providing patent and trademark services 
and resources included 442 libraries 
that were not PTDLs. 
Thanks to Kevin Harwell (University Park, PA) 
for providing the •PTDL Facts• that have 
appeared throughout the newsletter. These 
facts were obtained through a survey he 
administered to PTDLs covering the period from 
July 1992 - June 1993. Sixty-nine or 93% of 
PTDLs responded. 
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INTELLECTUAL 
PROPERTY 
NEWS 
All the •really 
important· news concerning 
copyrights, patents, and trademarks 
(Articles as of 11 /30/94) 
MICKEY MOUSE IN CHINA 
The Walt Disney 
Co. brought a 
copyright 
infringement case 
to Chinese courts 
against three 
Chinese publishing 
companies. Disney 
sought $77,000 in 
® damages, accusing 
the firms of 
copyright piracy in the use of Disney characters 
in picture books. The subjects of the alleged 
piracy: Mickey Mouse, Peter Pan, Cinderella, 
and Snow White. Disney won the first round 
when a lower court agreed to hear the case 
after finding that there was sufficient evidence 
of infringement. Chinese companies are known 
for their alleged piracy of patents and 
copyrights. U.S. businesses estimate that this 
cost them $800 million last year. The Disney 
suit is one of the largest of its kind initiated in 
China by an American company. (From The 
New York Times, Associated Press, August 8, 
1994, pC2, national) 
China has improved its intellectual property 
laws, but implementation remains a problem. 
Foreign products and intellectual property have 
been subject to little protection. Computer 
software has been particularly vulnerable. This 
case is considered an important landmark if it 
indicates an improvement in Chinese 
enforcement of international practices in 
patents, trademarks, and copyrights at home. 
The world is waiting to see how successful the 
hefty damages are in discouraging further 
piracy as China seeks to participate in 
international trade. The Disney ruling marks 
the first such copyright case that has reached 
trial in China's courts, a system that will be the 
proving grounds for that country's resolve in 
combatting intellectual property piracy. 
(From Los Angeles Times, Donna K. H. Walters, 
August 5, 1994, pD1; thanks to Chris Byrne, 
Seattle PTDL, for these articles.) 
HEY RUSH, DID YOU GET PERMISSION 
FIRST? 
Noted conservative radio and television talk­
show host Rush Limbaugh and an unnamed 
Limbaugh staff parody writer are being sued by 
the original composer of the fifties rock-and-roll 
song "Hey Paula," Ray Hildebrand. The 
songwriter states that Limbaugh violated his 
copyright when he used a parody of the song 
without first receiving permission. Limbaugh 
aired the parody, which poked fun at President 
Clinton, on his radio show during July and 
August of this year. In response to these 
charges, Limbaugh and the company that 
produces his show had no comment. 
(From KKYS-FM, 104.7, College Station, Texas, 
News Update, Stephanie Hardy and The 
Battalion, News Briefs, 1:1, Friday, October 14, 
1994.) 
OF INTERNET AND TRADEMARKED 
NAMES... 
The fantastic growth of Internet has, in some 
cases, caused more problems than it has 
helped. Case in point: Individuals trying to 
think up unique addresses for themselves and 
their businesses have been including well­
known trademarked names in their e-mail 
addresses. Some have been doing this with 
somewhat less than honorable intentions. Jim 
Cashel, who works for the government funded 
Eurasia Foundation, has trademarked several of 
his company e-mail addresses - 1 8 at last 
count. Many of these addresses include well­
known trademarks including Esquires, Hertz®, 
and Trumps. The use of these names in his 
addresses has led to consumer confusion as to 
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whether Cashel works for any of these 
companies. Cashel does not. 
Cashel took 
advantage 
of a service 
provided to 
Internet 
users that 
allows them 
to create 
and register 
unique 
Internet 
addresses. An administrative body known as 
lnterNIC hands out these addresses on a first­
come, first-serve basis. The cost to register an 
Internet address name is free and any name 
can be used as long as it conforms to the 
current Internet guidelines. lnterNIC, however, 
may have to alter its policies because of the 
problems caused by letting persons register 
trademarked names. Currently there are as 
many as 17,000 names registered under the 
COM. (Commercial) domain. A representative 
for an Internet Market Research fir~, Internet 
Info, says this number could jump to as high as 
50,000 a year. So, what names are already 
internet addresses? Try COKE.COM, 
ST ARTREK.COM, NASDAQ.COM, 
WINDOWS.COM, PIZZA.COM, SEX.COM, 
GOD.COM, and MONEY.COM. 
All of these are legally registered - none by the 
owners of the original marks. Owners of the 
trademarked names were unaware anyone had 
appropriated and registered their names as e­
mail addresses. Several hinted they may take 
legal action to stop infringement of their marks. 
The jury is still out, however, on whether any 
laws were violated. Currently the Patent and 
Trademark Office forbids the registration of 
geographic addresses but not computer 
addresses. Right now, the problem is being 
argued in the courts. The two most prominent 
cases are MTV's suit against Adam Curry, a 
former MTV video disc jockey. Curry continued 
to use MTV as part of his registered e-mail 
address. The company did not consider this a 
problem until Curry resigned from the cable 
station in April. The second case involves the 
Princeton Review test prepacation company, 
which registered the address KAPLAN.COM. 
Kaplan happens to be a reference to Princeton 
Review's largest competitor, the Stanley H. 
Kaplan Education Center. Review president, 
John Katzman stated that the address 
registration was a joke, but Kaplan is not 
laughing; he has filed suit. This joke will cost 
between $10,000 and $20,000 in legal bills 
and expenses. 
As for continuing protection, companies should 
not look to organizations such as lnterNIC to 
protect them. If they use a name that is 
already trademarked, they could be in trouble. 
Evidence such as mistakenly delivered e-mail 
showing there is confusion caused by the e­
mail name will most likely cause the individual 
or company using the address to give it up or 
face expensive court battles. 
(From the Washington Post, Stewart Ugelow, 
August 11, 1994, Section A, 1:1,20; thanks to 
Mande Putnam, PTDL Program, for this article.) 
DING DONG, 
IT'S YOUR 
CAT 
CALLING 
George Jones 
of Lanham, 
Maryland has 
been issued a 
patent (US 
5,303,677) for 
a doorbell for 
use by dogs or 
cats. In 
houses where 
there is no pet door, Kitty and Fido can use the 
bell to summon their human to let them inside. 
Your pet must push the switch which sets off 
the bell, but according to George Jones, the 
behavior is easily learned. George invented the 
doorbell because of the annoyance of letting 
the family's 2 dogs and 2 cats in and out all the 
time. 
(From The New York Times, Sabra Chartrand, 
Business Day Section, Patents, p. C2, May 9, 
1994; thanks to Chris Byrne, Seattle PTDL, for 
this article.) 
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CAN YOU REALLY PATENT THAT? 
Have you ever thought about how certain 
products are tested? For instance, just how do 
diaper manufacturers test their supposedly new 
and improved products? Not necessarily with 
teams of volunteer babies - at least not any 
more. 
Some lucky scientists at Kimberly-Clark were 
charged with the development of a dependable, 
realistic product that would improve current 
diaper-testing methods. After spending 
considerable time and money, they have 
produced. Synthetic feces, to be precise. 
Kimberly-Clark 
Corporation is 
the 
Dallas-based 
company that 
makes, among 
other things, 
diapers, training 
pants, 
incontinence 
garments and baby wipes. The materials that 
go into such products have to be tested for 
strength, absorbency, and comfort. So ideally, 
researchers subject them to lab tests that 
imitate the stress placed on diapers by infants 
and toddlers. 
For some strange reason, "the technicians have 
some objection to handling the real thing," 
according to Richard Yeo, a senior research 
scientist with the company. 
Kimberly-Clark is making the compound for its 
labs and has no plans to sell it to anybody else. 
If your curiosity is not completely satisfied, all 
the details can be found in US 5,356,626. 
(From the Champaign-Urbana (IL) 
News-Gazette, October 24, 1994 (that got it 
from a New York Times story of an unspecified 
date); thanks to Kevin Harwell, University Park, 
PA PTDL for this "gem.") 
THE ENERGIZER BUNNY STOPS 
ANOTHER ONE 
It keeps 
going, and 
going ..• and 
now its 
popularity 
may have 
brought 
down a 
patent that 
threatened 
all software 
screen- ~=:!!!!!@!I ® 
savers. The 
PTO has 
recently ordered the reexamination of a patent 
granted to Software Advertising Corporation of 
La Costa, California. It seems Software 
Advertising was granted a patent for 
incorporating advertising symbols in computer 
screen-saver software. Screen-savers are 
computer programs that protect a computer by 
producing continually moving images that keep 
the computer screen from having static images 
burned into it. 
Once Software Advertising was granted its 
patent, it proceeded to try to enforce it. Its 
first attempt was to contact PC Dynamics Inc. 
of Westlake Village, California. PC Dynamics 
produces a screen-saver featuring the Energizer 
Bunny. When Software Advertising asked PC 
Dynamics for royalties on every copy of its 
software that it produces, it stunned Dynamics 
president Peter Avritch. If Software 
Advertising could make this claim against his 
company, it could force other computer 
software manufacturers to pay them as well. 
This would make Advertising a very rich 
company. Avritch's company had legally 
licensed the mark from Ralston-Purina, the 
company that owns Everready and the mark for 
the popular rabbit. Thanks to outcries from the 
computer software manufacturing community 
and an appeal filed by Avritch with the PTO, 
this particular patent will not be a problem. It 
will be revoked or modified so that it will not be 
so vague. 
This decision comes on the heels of another 
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reexamination ordered on Compton's New 
Media 1nc. patent that had basically claimed 
that the invention of multimedia in computer 
software was its invention. This broadly based 
patent and Software Advertising's patent point 
out the fact that the evolution of computer 
software is moving faster than the PTO can 
create laws to cover it. As for Software 
Advertising, the company's lawyer seemed to 
think the brouhaha started because large 
corporate giants were afraid. They were 
scared of what a patent, like the one being 
reexamined, could do to the computer software 
industry if enforced. 
(From the New York Times, Business, Peter H. 
Lewis, April 8, 1994, 1 : 1; thanks to Donna 
Hopkins, New York PTDL, for this article.) 
PARDON ME, BUT YOU'RE SNORING 
Dr. Manuel L. Karell's Snopper Snoring Stopper 
patent (US 5,284,161) uses electrodes to 
eliminate snoring. His patent includes a dental 
plate that places electrodes against the soft 
palate in the rear of the mouth. Br~athing 
becomes snoring when the muscles holding the 
soft palate in place relax and the palate 
vibrates. When the palate relaxes, Dr. Karell's 
invention sends a slight electric charge that 
makes the palate return to its "awake" 
position. The voltage shouldn't be enough to 
wake the person up. Dr. Karell's only guinea 
pig has been himself and he is still at work on a 
more comfortable prototype. 
(From the New York Times, Sabra Chartrand, 
Business Day Section, Patents, p. C2, April 11, 
1994; thanks to Chris Byrne, Seattle PTDL, for 
this article.) 
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RONALD MCDONALD VS. NINE-YEAR­
OLD 
Nine-year-old Joanna 
Amron of Long 
Island, NY recently 
stepped on some 
VfltV big toes. Ms. 
Amron created a 
basketball game that 
she called "Nothing 
But Net" for the 
1992 Invent 
America 
competition. She 
not only got a patent 
for the game but 
also a trademark for the name "Nothing But 
Net" - and that's where the problem started. 
It seems that Ms. Amron•s tTad&mark is 
causing problems for McDonald's, who has 
invested a great deal of time and money into an 
advertising blitz that includes the phrase 
Nothing But Net." A representative for 
McDonald's claims that Joanna's mark 
infringes on their mark of the same name. She 
admitted that the marks had been in conflict for 
over a year before they became aware of the 
problem. The fast food giant offered Joanna 
$10,000 for use of the mark. At the same 
time, they have gone to court to block Ms. 
Amron from using it in commerce. Before 
McDonald's talked to her, she had signed a 
deal with a sporting goods company. This 
agreement let them produce basketballs called 
"Nothing But Net." 
(From The Lincoln Star (Lincoln, NE), 
National/World News, 17. and Tulsa World 
(Tulsa, OK), April 29, 1994; thanks to Alan 
Gould, Lincoln PTDL, and Steve Johnson, 
formerly of the Stillwater PTDL, for sending 
these articles.) 
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